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BCT Inc., a PCA transportation Company

Auto tarp system
makes covering
loads easier for
Wallula drivers
Wallula is taking a major step
towards improving the safety of a
daily driver activity . They’re taking away the effort required to
manually roll tarps over the top of
chip loads.
Over the years, drivers have
routinely pulled out the long handle and manually rotated it to roll
and unroll heavy tarps that cover
the length of 53-foot trailers.
The process requires a little
muscle and proper technique.
“We’ve always demonstrated
and trained safe techniques to
help avoid strains,” said Terminal
Manager Andy Sarrazin. “But last
year we found a solution to remove the issue completely.

Wallula Mechanic Tim Pressler has the responsibility of retrofitting 53foot chip trailers with automatic tarping systems. Arms on front and
back of the trailer ( shown above) move the tarp.
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Sarrazin invited trailer manufacturer Western Trailers and a
couple of reps from companies
that make auotomatic systems to
discuss options for retrofitting
existing trailers.
They put a priority on dependability to minimize the
chance of failure when the trailer
is several hundred miles from
help.

Then Mechanic Tim Pressler
(Continued on page 4)
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Driving safety for 2020 starts off strong
With about 3 million miles under their belts and only three preventable accidents, drivers are off
to a safe start in 2020.
The Accident Frequency Rate
(AFR) was just 1.03 preventable
accidents per million miles of travel. That’s according to the monthly
report released by Randy Bailey,
Manager of Driver Services and
Safety.
“During the same period a year
ago, we had already posted nine
preventable wrecks,” said Bailey.
“That was unusual but we’re grateful the numbers are back to normal
this year.”
Bailey said that the combined

AFR of
company
truck drivers
and OwnerOperators is
below the
AFR goal of
1.1 preventable accidents per million miles.

ACCIDENT FREQUENCY
2020 2-Month AFR
Preventable
Accident*

Randy Bai-

So far this year drivers in Company trucks have driven 1.26 million miles with no preventable accidents and an outstanding AFR of
zero.
Owners have logged 1.65 million miles with three preventables
so far in 2020.

Welcome to new and returning drivers
who have joined the ranks of BCT, Inc.
and Boise Trucking Operations during
the past month.
Rodrigo Granados of Bruceville, Texas,
February 4 is moving from a Waco Company
Driver to and Owner-Operator out of DeRidder.
Juan Martinez of Waco, Texas February
4 as a new Company Driver at Waco.

AFR**

January
February

2
1

1.32
0.71

Total

3

1.03

*Any accident in which our driver
failed by defensive driving to do
everything reasonable to prevent
the accident.
** The number of preventable
wrecks per million miles of travel.

Taurus Warren of
Milledgeville, Georgia
February 10 as a
returning OwnerOperator out of
Jackson.
Pat Little of Meridian, Texas February 21
as a returning Company Driver at Waco.
Jose Perez of Hermiston, Oregon
February 21 as a new Owner-Operator out of
Wallula.

Michael Easley of Nampa, Idaho
February 28 as a new Owner-Operator for the
Boise Fleet.

Earn extra cash!
Juan Corona of College Place,
Washington February 10 as a returning OwnerOperator out of Wallula.
Dustin Mills of Spokane Valley,
Washington February 10 as a new OwnerOperator out of Wallula.

Check out our Driver-to-Driver
bonus program for current drivers
who help us connect with future
driver, Page 13
If you’re an Owner-Operator
who knows a driver who would be
a good ‘fit’ for BCT
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Safe habits important for maintaining good safety record
Safety: The BCT fleet
logged 1.41 million miles in February and recorded one preventable accident, resulting in an accident frequency rate (AFR) of
0.71. Year to date, we are tracking at a very respectable 1.03 vs.
our goal of 1.10 or less.

Please keep in mind that
most schools have their spring
break during the month of March,
which will add to the pool of inexperienced drivers on the road.
Survey your surroundings
often, maintain safe following distances, and anticipate the mistakes of others…..and they will
make mistakes. USDOT estimates that more than 78% of
truck-auto accidents are due to
mistakes made by the driver of
the automobile.
Personal safety took a hit in
February (an OSHA recordable)
when one of our valued mechanics in Wallula suffered a one inch
laceration on hand requiring
stitches when a pressurized plastic fuel filter housing burst while
he was checking for leaks.
Andy Sarrazin (Wallula Terminal Manager) had stand down
with mechanics to review alternative procedure for accomplishing
task and Randy Bailey (BCT
Safety Mgr) communicated inci-

Some common driver requirement violations include
failure to show
proof of medical
qualifications,
-Dan Bernert insurance and
BCT General Mgr. vehicle registration, detected
Dan Bernert
dent details to all terminals with
drug or alcohol
BCT GM
shops.
use, failure to
wear a seat belt and presenting
Service: Excellent on time
an inspector a false record of dudelivery performance has always
ty status.
been a BCT trademark and February was no exception as we
The time is now to work on
beat target at Office Depot, at
your habits and get your credenWB Mason and overall.
tials in order.

“On time delivery is a team effort that requires planners, drivers
and mechanics to be on top of their
games all day, every day. Thanks
to all who “make it happen” day
after day!”

On time delivery is a team
effort that requires planners, drivers and mechanics to be on top
of their games all day, every day.
Thanks to all who “make it happen” day after day!

Be safe, be on time, be proud
of your accomplishments.

Other: Commercial Vehicle
Safety Alliance (CVSA) International Roadcheck event will take
place May 5-7 ( a month earlier
than years past).
This year, the 72 hour
stepped-up enforcement effort,
which highlights the importance
of commercial vehicle safety
through roadside inspections, will
focus on the category of driver
requirements.

OTD Performance BCT vs. Competition
All WP Customers
OTD/ Day

Office MaxOTD/Day

WB MasonOTD/Day

BCT, Inc.

97.60%

97.60%

97.80%

Core Carriers/3PL

97.30%

97.20%

98.60%

Target

97.20%

97.5%

97.5%

Backing accidents
are preventable and
can be expensive. A
few reminders will
help refocus on an important part of a professional driver’s job.
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Auto tarps
(Continued from page 1)

was sent for training on making
the conversion, a process that
has been taking a little more
than a day per trailer.
The new system is basically
a motor driving an arm that rolls
the tarp over a load of wood chips
or other wood byproducts. After
covering the load, the tarp rod
tucks under a bracket and snugs
up tight to the trailer. All happens
with the push of a button.
The new process compares to
the old one where drivers use the

Trucking

“We’ve had nothing
but success with
them so far.”
-Andy Sarrazin
Wallula Terminal Mgr.

long rod to manually roll the tarp.
After that, they pull the tarp tight
with straps spaced at intervals
along the trailer.
“We’ve had nothing but success with them so far,” Sarrazin
said after six months of use. “And
drivers seem to appreciate how

they work.”
The biggest advantage is to
those drivers who are loading
chips that are barged in to a location just ten miles away. Drivers may make 8-10 trips a day
which means up to 24 times
moving tarps back and forth.
He said plans are to try to install a new system each month
at a cost of about $4000 per trailer.
It’s an ambitious project for a fleet
with 57 of the 53-foot trailers.
“The automatic tarps are being
installed on the newest trailers and
all new trailers in the future will
come equipped with the system”
Sarrazin added.

Former Wallula Chip Driver Del
Wright demonstrated how getting his
body into the manual tarp rod turning
process reduced stress on joints (left
photo) compared to the more risky
method that puts extra pressure on
shoulders (right photo).
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Next Roadcheck will
focus on driver rules
The Commercial Vehicle
Safety Alliance’s (CVSA) International Roadcheck will take place
May 5-7. International Roadcheck is a high-volume, highvisibility three-day enforcement
initiative that highlights the importance of commercial motor
vehicle safety through roadside
inspections. Over that 72-hour
period, commercial motor vehicle
inspectors in jurisdictions
throughout North America will
conduct inspections on commercial motor vehicles and drivers.
Each year, International
Roadcheck places special emphasis on a category of violations. This year’s focus is on
the driver requirements category

of a roadside inspection. According to the U.S. Federal Motor Carrier Safety Administration’s (FMCSA) fiscal 2019
data (as of Dec. 27, 2019), of the

3.36 million inspections conducted, 944,794 driver violations
were discovered, of which
195,545 were out-of-service conditions.

Full Name

Truck #

Fleet

Date of insp

Byron Massey

04425

Vancouver

1/29/2020

Brennan McMorries

04433

Vancouver

1/30/2020

Damir Juresic

04431

Vancouver

2/13/2020

Jose Chavez

03623

Chips

2/14/2020

Orlando Marales Calderez

03661

Chips

2/18/2020

John Riggs

02665

I-5

2/25/2020

The Owner-Operators listed above all had perfect roadside inspections
during the last reporting period. Each will receive $100

I drive safely because I love
coming home to my family every day...they are my world. My
little girl loves to play doctor on
me to make sure I'm in good
shape. Me and the boys have
fun building lego cars and little
cities, Always mind your Ps
and Qs and make sure you get
back to the ones that mean the
most in life.

Allentown

-Pete Kaltsas
DeRidder Spotter

-Pat Robinson
Recruiting
Manager
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Fakes etires after 25 years hauling out of DeRidder
After 25 years with PCA and
its predecessor companies, Ben
Fakes decided it was time to retire.
Ben began his career driving
grain trucks as a teenager. After
joining the Army, he continued
driving up until his retirement,
after 20 years of service.
He came to work at the DeRidder mill in 1995 as a spotter.
After a brief stint spotting, he
transferred to driving a company
truck. He then ventured out and
bought his own truck, which he
kept leased on until 2001.
After some time away, he
came back as a lease driver in
2006, where he remained, before
finally transferring over to a PCA
driver in 2018. In his time with
PCA, he achieved 2 million safe
miles, logging a total of
2,268,994 miles.
When asked about the biggest change he has seen, he
said he felt it was other drivers
lack of courtesy.

DeRidder Terminal Mgr. Steven Crain with retiree Ben Fakes
Ben plans on getting caught
up on Honey-Do’s, spend time at
the rifle range, travel to see his
family and kids and reconnect
with some of the people he
served with in the military.
His willingness to always try
and help out other drivers, serve
as a driver trainer and take the

occasional odd, out of normal
route load are greatly appreciated.
Thank you, Ben, for all you’ve
done and all you helped us learn
along the way. Well Deserved!

-Steven Crain
DeRidder Terminal Mgr.

Trucking
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Keeping older trailers roadworthy, safe and up to more modern standards isn’t always easy according to Wallula Shop
Manager Kevin Franckowiak, pictured below with Mechanic
Frank Escamille. Frank has been rebuilding a 40-20 set of
doubles recently with a new coupler assembly (above and
lower left). In the photo below, he has redone the turntable.
Among other changes was a switch from inboard to outboard
brake drums (to make future brake changes easier. Kevin
estimated repairs to be in the neighborhood of $7,000 compared to the cost of a new set of trailers at about $60,000.
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Flooding in the Pendleton, Oregon area created
a change in loading that may have contributed to an
accident. An Owner was loading in the customer’s
yard but was asked to load differently because of
deep mud and debris. But after loading, the driver
hit the bin while turning. There was damage to the
chip trailer tarp and top rail of the trailer.
Another Owner was in Plano, Texas February
19 when he made a sharp right turn on a freeway
exit. He hit the curb and concrete wall causing
three flat tires, two bent rim and axles on the 53-foot
van.
An Owner-Operator was in DeRidder the morning of February 24 when he clipped a jack stand

Trucking

while pulling away from the dock. The right brake
chamber of the trailer was knocked off in the incident.
While backing to the dock in DeRidder the afternoon of February 15, a Company Hostler noticed
the door came unhooked and hit the dock. The collision resulted in four broken hinges on the trailer
door.
It was a rude awakening for an Owner-Operator
the early morning of February 24. He was parked
on the side of a dead-end road near the Greensboro, North Carolina customer location. He was taking
his 10-hour break when a 2017 Kia hit the back of
the trailer. There was a little damage to the DOT
bumper but the KIA was totaled.

The picture is of me and my
husband, John. He took me on
a hunt down in Hondo TX. This
whitetail deer is a non-typical
with double drop tines and a
spread of 210 5/8". Funny story
is that the guide estimated the
buck at 225" to 250" before I
took the shot. Afterward, husband joked with the guide saying that it can't be bigger than
mine, which was a 211' spread.
A couple of days later, the guide
came back with an official count
of 210 5/8". Lol.... My husband
and I love to hunt so we are
going back to this ranch in April
for a turkey hunt.
-Stephanie Proctor
Waco Load Planner

Trucking
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Two Columbus employees reached five-year anniversaries recently. Left is Columbus Dispatcher Mike Clark
with Driver Mike Day with his PCA certificate. The left photo shows Mechanic Alex Garrity with Columbus
Terminal Manager Rob Roop.

For more info and to
register, visit this site:

https://clearinghouse.fmcsa.dot.gov/Resource/Index/Registration-Driver-Instructions
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Driver
ALONSO, ADRIAN

Trucking

Start
3/6/2015

Location
Wallula PCA Dedicated

Years
5

APPLEGATE, DALE R

3/27/2006

LCC I-5 BCT

14

BIER, DANIEL J

3/31/2018

Salem Container

2

BLAIR, TERRY D

3/26/2018

Salem Container

2

DAVIS, CARL D

3/4/2016

DeRidder Trkg

4

DOLINGER, JEFF W

3/2/2018

Jackson BCT

2
2

EARP, JEFFREY J

3/26/2018

Salem Container

FLORES, JOSE C

3/31/2006

Wallula PCA Dedicated

GERBER, PATRICK M

3/31/2018

Salem Container

2

HARDEN, ALBERT

3/22/2016

DeRidder Trkg

4

HOLMES, RYAN D

3/31/2018

Salem Container

2

KRICK, ALAN

3/20/2015

Wallula BCT

5

LEWIS, JOSEPH

3/25/2013

LCC South BCT

7

MACCONNELL, MICHAEL G

3/10/2017

LCC I-5 BCT

3

MARTINEZ, USBALDO S

3/14/2017

Wallula BCT

3

OLIVA, SILVERIO

3/17/2017

Wallula Trkg

3

PARKER, JAMES T

3/4/2019

Columbus Container

1
2

PATTERSON, ROBERT C

3/23/2018

Salem Container

RUSSELL, KEVIN

3/11/2000

Columbus Container

SANDOVAL, ANTONIO

3/4/2019

14

20

Wallula Trkg

1

SHIELDS, KEVIN L

3/31/2018

Salem Container

2

SMITH, CURTIS R

3/21/2019

Pico Rivera Trkg

1

SMITH, TAVARIUS

3/15/2018

Jackson BCT

2

SOULIA, TYLAR

3/29/2018

Wallula BCT

2

STEVENSON, MARK W

3/26/2018

Salem Container

2

Wallula Hurley

5

TORRES, ELISEO

3/4/2015

WEBB, BRADLEY D

3/10/2014

Jackson BCT

6

WISEMAN, ALLAN

3/27/2005

Columbus Container

5

ZITO, FRANK

3/29/2012

Waco Container

8

Trucking
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There’s plenty for trucking in DeRidder to do in support of the February mill shutdown. Jimbo Matthis (above)
is returning a lump breaker from the machine shop to the mill .

Paul Ramirez placing rolls in the basement of the paper machine in support of the February shutdown.
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CSA Reports for Owner Operators and Company Drivers
CSA BASICS

UNSAFE
DRIVING

Intervention
Threshold

HOURS OFSERVICE

DRIVER
FITNESS

VEHICLE
MAINT.

CRASH
INDICAT.

ISS
Score

65%

65%

80%

80%

65%

Dec. 16, 2019

7%

44%

0%

79%

54%

42

Jan. 7, 2020

7%

49%

0%

83%

52%

74

Feb. 10, 2020

6%

46%

0%

87%

52%

74

Dec. 16, 2019

1%

0%

0%

27%

56%

34

Jan. 7, 2020

1%

0%

0%

26%

49%

33

Feb. 10, 2020

2%

0%

0%

21%

45%

32

BCT, Inc.

Company

Inc. = Inconclusive

No Vios = No Violations

* = Exceeds

Working safe and being able to do
things you love.
Completed my 1st 20 mile trail run
2.29.20 (time 4Kudos???
hours 9 minutes).
Send
Someone
it to:
Placed 168
out
ofmake
340your
parjob
easier, make a special
Craiglockwood@packagingcorp.com
ticipants.
effort for PCA/BCT customers, display their concern
Shaun
Reilly
for safety?
Allentown Terminal Mgr.

Improving

Alert
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Winter brings tough
road conditions.
Tony Humburg

Fred
If you’re
an Owner-Operator
McCoy

Recommend a new
Owner-Operator to

BCT and earn cash!

Most accidents can be
avoided if you slow down
and increase following
distance.




Eric Jenkins

“Finding
good OwnerOperators is
important to
BCT. We
feel our own
-Pat Robinson
drivers are
the best source of new
people who meet our
safety and service
standards.”
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Kudos
One way we
thank others for
their help
making our business
work and better serving
our customers safely.

Team at Waco praised
as operations grow
From Ron Bates
Waco Terminal Mgr.

I would like to thank Stephanie
Proctor, Mike Stone and Daniel
Henry, along with the Waco
driver group for the tremendous
support they have given to the
Waco team. We have started running backhauls for PCA Arlington
to help improve their costs and
their customer service experience
our BCT team is so famous
for. As Mike Hayes said a few
weeks back, once a plant gets a
taste of the benefits of having
BCT pull their freight, they want
more.

Open communications
help one another daily
Shaun Reilly
Allentown Terminal Mgr.

Allentown Fleet—for keeping
open communication with each
other and operations regarding
issues on the road, at shippers
and receivers. This has helped
eliminate wait and idle time during
the day.

Driver trainers help
get new guys going
From Abel Franco
Buena Vista Terminal Mgr.

Kudos to Buena Park drivers
Carlos Jerez , and John Muniz.
Both drivers did a great job training two new drivers last month. I
appreciate the help. Thanks

Earlier this month I visited Abel Franco & Ernie Razo in Buena
Park, CA. These two did a great job moving into the temporary office
with very little notice or support, and kept the business running smoothly. Thanks for your efforts guys, they are appreciated.

-Mike Hayes
Operations Mgr.

Bates saves stranded
driver from DeRidder

That is what we like to
hear! Keep up the good job
Shawn!

From Steven Crain
DeRidder Terminal Mgr.

Marshall’s help leads
to happy customers

I would like to say thanks Ron
Bates. I had a day cab truck go
down in Waco. Ron went and
picked the driver up and got him
to a hotel for the night while repairs were being made. Thanks
Ron, for looking out for our driver.

Shawn Sanders gets
driving compliment
From Amy Barron
Jackson Terminal Mgr.

Kudo to Shawn Sanders for
getting a compliment on her driving. Someone called the 800
Hows my driving and said she
was doing a very good job, and
was a safe and professional driver.

From Amy Barron
Jackson Terminal Mgr.
Thank you to Jerry Marshall
for helping to get two GA loads
picked up on Friday. When we
figured out another driver would
not make it in time to Lithonia.
Jerry volunteered to pick up Lithonia and drop that load in
Peachtree City where he was
picking up his own load. Then the
second driver was able to pick up
his Lithonia (in Peachtree City)
and leave Peachtree their empty
and everyone was happy and got
their load.
I appreciate your help Mister
Marshall!

Trucking
Kudos

After a little painting
Jackson in new office
From Amy Barron
Jackson Terminal Mgr.

Thanks to Mike Conerly’s
grandson Trey for painting the
new office. It is all done and we
are moved in and working at our
new place.

Working safely gave Waco Terminal Mgr. Ron Bates time to spend a few days with his
wife Lisa in Myrtle Beach, SC
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Go to: www.protread.com/
1.Click Pro-Tread “User Login”
2.Login:
User ID: YourName (no space between
names)
User ID: YourName (again, exactly the same)
Site ID: Type in “200744”
4.Click “Login”
5.Chose “Lesson Menu”
6.Choose “All Lessons By Title”
7.Choose “Road Rage”
8.Disclaimer ... Choose “Accept”
9.Lesson loads and starts automatically
10.You see “Congratulations” when completed.
Click “Stop” button to get credit for completing
the lesson.

