December, 2020

BCT Inc., a PCA transportation Company

Joe Lewis: A Million Miles of safe driving
Joe Lewis knows the exact
date he started as an Owner-

Operator with BCT…March 23,
2013. Seven years and a few

months later, he’s the newest
member of our Million Mile Club
of safe drivers.
Family experience and connections made truck driving a
natural choice for Lewis. “That’s
all I ever seen,” he said of driving
as a profession. His dad was a
driver as were his uncles. And
while he had ridden with his father, he learned to drive from an

“I probably won’t
leave here until I
hang my shoes
up.”
uncle when he was about 16
years old.

BCT Owner-Operator Joe Lewis

Inside Boise Express
A comfortable place for visiting drivers…..Page 4
PCA/BCT helps deliver holiday donations ….. Page 7
Bates make U-tube video to help others ….. Page 8
Thanks others with Kudos ….. Page 14

His first job driving was behind the wheel of a concrete mixer. He later drove a gravel bucket. But when he met his wife and
moved away from that job, he
started hauling groceries for a
wholesale house.
When a friend signed on with
BCT, he saw that it was a good
company. He decided to lease on
with his truck as well. “BCT has
been very good to me,” Lewis
said. “I probably won’t leave here
until I hang my shoes up.”
Lewis typically hauls paper
from DeRidder to Waco and
(Continued on page 6)
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PCA/BCT drivers continue pace that
could break all-time safety records
For the third time this year,
BCT and PCA drivers have recorded zero preventable accidents
during the month. That performance brings the annual Accident Frequency Rate (AFR)
to .95.
Three other months of
2020have had one preventable
while three more had two preventable accidents. “It was an
excellent month,” said Randy
Bailey, Manager of Driver Services and Safety. “We’re on track
for our best safe driving year ever.”
Finishing the year with an
AFR below 1.0 is not only outstanding for the industry, but

ACCIDENT FREQUENCY
2020 11-Month AFR
Preventable* AFR**

would beat
the safety
goal for the
year by
more than
10 percent.
Drivers
of PCA
trucks and
OwnerRandy Bailey
Operators
have logged 16.8 million miles
with just 16 preventable accidents in 2020.
Company drivers have travelled 7 million miles while Owners are at nearly 10 million miles.
Each group has committed eight
preventable accidents.

Welcome to new and returning drivers
who have joined the ranks of BCT, Inc.
and Boise Trucking Operations during
the past month.
DeMarcus Alexander of Hewitt, Texas
Nov. 2 transferring from Centerline to PCA
employee at Waco.
Jose Sanchez of Pasco, Washington
Nov. 2 as a returning Centerline Driver at
Wallula.
Jose Diaz of Pasco, Washington Nov. 6
as a new spotter for Owner-Operator Bob
Hurley at Wallula.
James White of Huntington Beach, CA
Nov. 20 as a new Staffmark Driver for
Commerce.

January
February
March
April
May
June
July
August
September
October
November
Total

2
1
2
0
1
3
0
2
1
4
0
16

1.32
0.71
1.27
0.00
0.70
1.89
0.00
1.32
0.65
2.45
0.00
0.95

*Any accident in which our driver
failed by defensive driving to do
everything reasonable to prevent
the accident.
** The number of preventable
wrecks per million miles of travel.

Carlos Cervantes of Pasco, Washington
Dec. 1 transferring from a Centerline Driver
to an Owner-Operator out of Wallula.
Mervin Malbrough of Opelousas,
Louisiana Dec. 2 as a new Owner-Operator
out of DeRidder.

Earn extra cash!
Check out our Driver-to-Driver bonus
program for current drivers who help us connect
with future drivers. Page 16.
If you’re an Owner-Operator who knows a
driver who would be a good ‘fit’ for BCT ...

Call 1-800-544-5989, Opt. 5.

Page 3

Trucking

Safety good, trucking demand high, but fewer drivers
Safety
BCT vehicular safety improved dramatically in November.
We logged 1.43 million miles and
recorded zero preventable accidents compared to the four preventable accidents we posted in
October. Year-to-date our accident frequency rate (AFR) is
0.95 , which is world class by industry standards. If we maintain
our November focus, we will
eclipse our previous best of 1.11,
posted in 2013. Let’s just do it!
Winter will soon be upon us
and it sounds like it could be a
wet/cold one. If you recall, old
man winter has brought snow
and ice to places in recent past
that typically don’t expect it. I’m
talking about Waco, TX, DeRidder, LA, Atlanta, GA and Jackson, AL. Whether driving your car
or truck, please keep in mind the
following winter driving tips:

•

Give yourself plenty of time to
make the trip.

•

Avoid using cruise control on
wet or icy pavement.

•

Increase your following distance.

•

Reduce your speed on wet or
icy pavement.

•

To reduce chance of hydro-

planing, avoid abrupt steering,
braking and accelerating. Drive in
the tracks of the vehicle in front
of you.

•

Separate yourself from congestion whenever possible.

•

Most important: anticipate the
mistakes of those around you.
With covid numbers rising during holiday season, it is very easy
to get distracted by thinking
about the health of family and
friends or holiday to-do lists rather than the task at hand. Keep
in mind, the greatest gift you can
give family and friends is to not
let distractions get the best of you
and go home in the same condition you left.

Service
BCT on time delivery performance in November was uncharacteristically subpar as indicated
in the table below. We failed to
meet target for overall performance (96.8% vs. target of
97.2%) and Office Depot (96.4%
vs. target of 97.5%). We did hit a
homerun at WB Mason (100%).
Time sensitive brown paper delivery trials at our Jackson, AL mill
created capacity/capability issues
resulting in two late deliveries.
Our logistics operation in Commerce, CA failed to secure capacity for two loads into Phoenix,

OTD Performance BCT vs. Competition
All WP Customers
OTD/ Day

Office MaxOTD/Day

WB MasonOTD/Day

BCT, Inc.

96.80%

96.40%

100.0%

Core Carriers/3PL

97.50%

98.00%

97.70%

Target

97.2%

97.5%

97.5%

AZ which resulted in late
deliveries as
well. With declining white
paper volumes, all it
takes is four
or five late
deliveries for
the month
and you miss
targets.

Dan Bernert
BCT GM

Other
Truckload Carriers could pretty much sum up Q4 2020 with “
Strong demand + tight capacity =
rising rates.” In fact, many truckload executives are forecasting
higher truckload rates well into
2021 due to confluence of covidinduced supply chain disruptions
and unpredictable trucking demand levels.
Capacity issue is all about
driver shortage. Current driver
shortage has worsened during
pandemic. Covid-19 caused a
number of veteran drivers in their
late 50’s or early 60’s to retire
because of health concerns.
Many driver training schools were
forced to close or cease to do
business because of pandemic
restrictions. Statistics support this
claim. There were 100,000 fewer
Commercial Driver Licenses issued in July 2020 compared to
July 2019.
What does this mean? Well,
for one, carriers are not growing
their fleets for fear that they will
not be able to seat the truck.
American Trucking Association is
forecasting a 4.9% increase in
truckload volumes for 2021. More
volume and same amount of capacity…Houston, we have a
problem!
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Here are some pictures of the new drivers lounge PCA is
providing for outside carrier use.
It is equipped with vending machines, coffee machine, microwave, a washer and dryer, book exchange as well as two
showers.
With the increased pressure from HOS rules, and the limited
facilities near the mill, PCA is trying to make the DeRidder mill
as driver friendly as possible.
Drivers, especially our regular carriers, are taking advantage
of the facilities more and more as the word gets out.
-Steven Crain, DeRidder Terminal Mgr.
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Now you might think I was
talking about the instrument that
resembles a violin, but I am not. I
am talking about the mandolin
slicer. Before I get ahead of myself, let me start from the beginning.
My day started at 4 am. I
got off a little early and headed to
the house. On my way home I
spoke to my wife Monica and
asked her what we were having
for dinner. She said my 2 favorite
words, “Meatloaf and Potatoes”.
Since I got off earlier than
her, I got the meatloaf ready and
in the oven and then started
working on the potatoes. The
potatoes need to be peeled and
sliced. The quickest way to do
that is to use a mandolin slicer. I
just finished peeling the potatoes
and started slicing them. I usually use the “Hat” (safety pusher)
that goes with the mandolin to be
safe, but I decided that today I
would slice them down to a safe
level and then use the hat to hold
the potato to finish slicing them.
What I didn’t count on was
not paying attention to what I was
doing. As I was slicing the potatoes they shrank faster than I
thought. The next thing I knew I
looked down I saw blood. I
looked at my hand and saw I had
a big gash on my right thumb. I
immediately washed it up and put
pressure on my hand. But the
bleeding just wouldn’t stop.
When my wife got home, she
said we should go to the urgent
care to have it checked out.
When we got to the clinic, they
cleaned it, wrapped it up and told
me I was good to go home. $50
later, we got home and ate meat-

loaf and potatoes, (of course we
didn’t use the one potato).
Looking back at it, I realized I had been complacent by
not using the proper tools. The
slicer is extremely sharp and I
could have cut off more of my
finger or had I slipped and ran my
wrist along the slicer it could have
turned out much worst. At the
time my eyes and mind were not
on task. I had put my hand in the
line of fire. Moving forward I will
be sure to use the proper tools,
even when I am at home cooking.

-Mark Henry
Waco Driver
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Owner-Operator Joe Lewis received his Million Mile Club plaque and a gold watch commemorating his driving
safety achievement from Load planner Daniel Henry.

Safe Driver
Joe Lewis
(Continued from page 1)

waste back. He starts every
Monday. “It takes a lot of pressure off knowing when you’re going to start every week, Lewis
said. And the fact that running
the same routes week after week
can lead to complacency. He
says he always pays attention
and is always aware of his surroundings.
But Lewis has a bit of a different approach to his safe driving.
“Always be able to check yourself

like it’s the first time … then always double check.”
“I could be home every
night,” he said, “but that would
mean driving an hour and a half
home.”
At home is his wife Shelena
and a 15-year-old daughter. One
of their two grown sons recently
received his CDL.
Lewis’ safe driving is backed
up by great work habits according to Load Planner Daniel Henry. “Working with Joe has been
great, his dependability, consistency, and work ethic makes
my job a lot easier,” Henry said.
“It seems every day I get a call
from him asking ‘what else do I
have cause you know it’s going

to be early when I get there’ and
he will be, just earlier than you
thought. I look forward to working with him for another million
miles.”

After a week away from
home, Lewis looks forward to
family time with “cookouts and
things like that.”
Lewis says his approach to
life is fairly simple: “Just be a
humble person and treat people
the way you want to be treated
and everything should be okay.”
Lewis receives a plaque commemorating his Million Mile safety achievement, a cash award
and a BCT watch.
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A PCA truck and trailer are backed up to a Boise,
Idaho Albertson’s location where Randy and
Ryan Bailey loaded donated goods to be used in
Holiday Helper kits for homeless children in the
Treasure Valley. Randy is on the left and Ryan is

PCA, BCT donate equipment and driver to help United Way
Randy Bailey, BCT Manager
of Driver Services and Safety,
spent part of a day last week
picking up donations for the United Way of Treasure Valley. And
he did so with the help of his
brother Ryan Bailey, Procurement
Manager for Boise Cascade’s
Building Materials Distribution Division.
Ryan also volunteers with the
United Way and serves on the
Contributions Committee . Their
job, he said, is to reach out to area businesses seeking donations
and funding for the annual Holiday Helper Program.
The program accepts donations of money, food, and sundries that are used in kits that are

distributed to homeless children
in the Treasure Valley (Boise and
surrounding area). Ryan said
there are about 3,800 children
who are living in vans, on the
couches of friends and even outside in tents. The packages, he
said, includes items like deodorant and toothpaste for boys and
feminine hygiene products for
girls. “It just helps them get
through and average day,” Ryan
said.
When the original transportation fell through, Ryan call his
brother at BCT and asked if he
could help. Manager Dan Bernert
authorized the use of a truck and
trailer and Randy said: “You’ll get
me as the driver.”

It was no problem for Randy
(he has been driving since 1987).
He picked up the truck and visited
two Albertson’s grocery store locations. Randy and Ryan filled
about two thirds of a 53-foot trailer and took the load to the Expo
Center at the Boise Fairgrounds.
That’s where kits were assembled.
“This was a great opportunity
to give back to the community, “
said Ryan, “Especially those children in need.”
“It was a great cause,” said
Randy, “Thanks to BCT and PCA
for donating the equipment and
the people.”
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Company trucks receive dash cams

Bates creates U-tube video to
help others with installation
Waco Terminal Manager Ron
Bates was facing installation of
26 Samsara Dashcams in PCA
trucks. But he had never done
that before and admits he’s “not
mechanically inclined.”

ond installation as Ron carefully
showed the process…which panels to remove, how to run wires,
and placement of the hardware.
Brian later edited the video and
posted it on YouTube.

So he carefully followed the
installation instruction for the first
truck and decided to make it
easy on others in the company.
His son Brian recorded the sec-

In a little more than 12
minutes of video, Ron and Brian
made it easy for other installers.
Ron said that while the first
camera installation took considerably longer, he can now install
a camera in 15-20 minutes.
“Hat’s off to Ron Bates (AKA
“Energizer Bunny”),” said BCT
General Manager Dan Bernert
noting the importance of the video as a reference for other terminals. “BCT is very fortunate to
have Ron on our team.”
Ron said drivers are “really
excited about the new cameras.
One driver said to him: “Ron, I’ts
making me a better driver.”
The manufacturer claims the
real-time video accomplishes
many things that benefit drivers
(Continued on page 9)
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Install video
(Continued from page 8)

and their companies. There are
insurance savings, improved
CSA scores and a reduction in
accidents reported by other users of the equipment.
When an incident does occur, the video helps determine
the surrounding causes and
other vehicles that may have
been involved.
Photos are taken from the
video which can be seen at:
https://youtu.be/ID5eepKRf-I

Waco Terminal Mgr. Ron Bates explaining dash cam installation.

Go to: www.protread.com/
1.Click Pro-Tread “User Login”
2.Login:
User ID: YourName (no space be tween
names)
User ID: YourName (again, exactly
the same)
3. Site ID: Type in “200744”
4.Click “Login”
5.Chose “Lesson Menu”
6.Choose “All Lessons By Title”
7.Choose “IBT—Pre-Trip Inspections”
8.Disclaimer ... Choose “Accept”
9.Lesson loads and starts automatically
10.You see “Congratulations” when
completed.
Click “Stop” button to get credit for completing
the lesson.

80% of ALL violations are tied to oversight
s in vehicle inspections.
(CSA)

The top oversights include: LIGHTS, BRAKES
&TIRES
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Driver

Start

Location

Years

AMES, JERRY C

12/9/2019

Boise Trkg

1

BLANCHARD, ROBERT

12/17/2010

DeRidder Trkg

10

COLLINS, CORY L

12/21/2004

DeRidder Trkg

16

GONZALEZ, ERISBEL

12/18/2007

Wallula BCT

13

HERRING, NELS M

12/19/1996

Wallula Trkg

24

KAY, JEFFERSON

12/11/2007

DeRidder Trkg

13

MARTIN, FREDERICK W

12/12/2016

DeRidder Trkg

4

RAMIREZ, PAULO

12/29/2004

DeRidder Trkg

16

RODRIGUEZ, HECTOR J

12/12/2017

Wallula Hurley

3

SELIG, LLOYD H

12/13/2019

Columbus Container

1

THARP, BRETT F

12/4/2009

Vancouver Chips BCT

11

WILLIAMS, TONY T

12/3/2018

LCC South BCT

2

WILLIS, WAYNE

12/30/2019

Waco Container

1

ZAMUDIO, CERVANTES C

12/1/2014

Wallula BCT

6

CSA Reports for Owner Operators and Company Drivers
CSA
BASICS

UNSAFE
DRIVING

Intervention
Threshold

HOURS OFSERVICE

DRIVER
FITNESS

VEHICLE
MAINT.

CRASH
INDICAT.

ISS
Score

65%

65%

80%

80%

65%

Oct.7, 2020

7%

37%

0%

70%

75%

60

Nov. 11, 2020

8%

38%

0%

0%

71%

60

Dec. 7, 2020

10%

36%

0%

0%

74%

60

Oct. 7, 2020

1%

0%

0%

30%

14%

35

Nov. 11, 2020

1%

0%

0%

26%

9%

35

Dec. 7, 2020

0%

0%

0%

26%

0%

33

BCT, Inc.

Company

Inc. = Inconclusive

No Vios = No Violations

* = Exceeds

Improving

Alert
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During the hectic holiday
season, we tend to put our
healthy habits aside and indulge in rich meals and delicious goodies that accompany this festive season.
But did you know that during the holiday season, the
average American gains
about five pounds? Believe it
or not, it’s true! But there are
some things you can do if
you want to enjoy the holidays without cursing an expanding waistline:

•Prepare healthier recipes. If
you’re providing a single
dish or the whole meal,
try making your favorite
recipes with healthier ingredients and less fat and
salt.

Average holiday weight
gain for Americans is
about five pounds!

•Use the smallest plate you
can find. It will be easier
to control your portion
size if your plate is brimming with food.

•Always think balance. Don’t
deny yourself the pleasure of eating your favorite
holiday treat; just keep it
in moderation and remember to throw in some
extra physical activity to
balance it out.

•Enjoy your favorite holiday
treat in small portions.
Treats can be even more
enjoyable when you limit
yourself to just a few delicious bites.
•Drink plenty of water. This
helps you to feel full, so
you’re less likely to eat
too much.
Following just a few simple tips like these can help
you maintain, not gain, this
holiday season.

Be prepared for winter!

Pull-on ice cleats are proven to
provide secure footing in ice and
snow. They are required for all
company drivers.
If you’re working on a

surface that is slick from ice
and snow, ice cleats
provided by the company
are a required part of your
PPE (Personal Protective
Equipment).
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FMCSA provides HOS relief for pandemic-related driving
The U.S. Department of Transportation’s Federal Motor Carrier
Safety Administration (FMCSA)
issued an extended and expanded
national emergency declaration to
provide hours-of-service regulatory
relief to commercial vehicle drivers transporting vaccines and emergency relief in response to the nationwide coronavirus (COVID-19)
public health emergency.
“America’s truck drivers have been
heroes in keeping this nation’s supply chains open and are now on the
front lines of this historic effort to
safely deliver the COVID-19 vaccine,” said U.S. Secretary of Transportation Elaine L. Chao.
FMCSA’s expanded and extended
declaration provides for regulatory
relief for commercial motor vehicle operations providing direct as-

sistance supporting emergency relief efforts intended to meet immediate needs for:
•Vaccines, constituent products,
and medical supplies and equipment including ancillary supplies/
kits for the administration of vaccines, related to the prevention of
COVID-19.
•Medical supplies and equipment
related to the testing, diagnosis,
and treatment of COVID-19.
•Supplies and equipment necessary
for community safety, sanitation,
and prevention of community
transmission of COVID-19 such as
masks, gloves, hand sanitizer,
soap, and disinfectants.
•Livestock and livestock feed.

•Food, paper products, and other
groceries for emergency restocking
of distribution centers or stores.
The declaration stipulates that direct assistance does not include
routine commercial deliveries, including mixed loads with a nominal quantity of qualifying emergency relief added to obtain the benefits of the emergency declaration. To ensure continued safety on
the nation’s roadways, the emergency declaration stipulates that
when a driver is moving from
emergency relief efforts to normal
operations, the driver must receive
a minimum of 10 hours off duty
if the total time a driver operates
conducting emergency relief efforts, or a combination of emergency relief and normal operations,
equals 14 hours.

Feds consider allowing 18-19-20 year old interstate drivers
The U.S. Department of Transportation’s Federal Motor Carrier Safety Administration
(FMCSA) today announced
that it is proposing and seeking
public comments on a new pilot program to allow drivers
aged 18, 19, and 20 to operate
commercial motor vehicles
(CMVs) in interstate commerce.
“This action will allow the
Agency to carefully examine
the safety, feasibility, and possible economic benefits of allowing 18 to 20-year-old drivers to operate in interstate
commerce.

FMCSA’s Federal Register notice requests comments on a
new pilot program that would
allow younger drivers to operate in interstate commerce.
The Agency proposes a pilot
program to allow drivers to participate if they fall within two
categories: 1) 18 to 20-year-old
commercial driver’s license
(CDL) holders who operate
CMVs in interstate commerce
while taking part in a 120-hour
probationary period and a subsequent 280-hour probationary
period under an apprenticeship
program established by an employer, or 2) 19 and 20-year-

old commercial drivers who
have operated CMVs in intrastate commerce for a minimum
of one year and 25,000 miles.
The study group drivers would
not be allowed to operate vehicles hauling passengers or
hazardous materials or special
configuration vehicles.
Currently, 49 states and the
District of Columbia already
allow 18 to 20-year-old CDL
holders to operate CMVs in intrastate commerce—meaning
under-21 drivers may currently
drive within state borders, such
as from Houston to El Paso or
from Miami to Tallahassee.
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Concrete damages
side of trailer
Curb takes out wheel
tire, brake chamber
Even seemingly minor accidents have a cost. A brake
chamber, tire and wheel were
damaged in an accident reported Nov. 2. an Owner-Operator
making a right turn into a PCA lot
in Plano, Texas ran over a curb
causing the damage to a 53-foot
van trailer.

Trailer downs lines
on residential road
An Owner-Operator was on a
residential road in Lufkin, Texas
Nov. 6 looking for a place to turn
around. The trailer hit overhead
power and telephone lines and
pulled them down.
There was damager to power
and phone lines and costs related to the homeowner’s power
outage.

A spotter in Columbus hit a
concrete wall the morning of Oct.
30 causing damage to a wheel
and scrapes on the side of an
outside carrier’s trailer.

BCT rear-ended,
caught in the middle
Also on Oct. 30, a company
driver was stopped at a red light
in Hickville, New York. He was
rear-ended by a 2016 Peterbilt
which pushed him into a 2021
Freightliner. Damage to company
equipment included the front
bumper of the tractor and the
DOT bumper of the trailer.

Door is unhinged
A Spotter in DeRidder didn’t
notice that the door of the trailer
he was hauling had come loose
leading to an incident the morning of Nov. 23. As he was backing to the dock, the door jammed
against the dock breaking two
lower door hinges.

Rails grab trailer gear
A spotter in the PCA DeRidder yard damaged the landing
gear of the trailer he was pulling
the morning of Nov. 6.

Deer misses tryout
A deer rushing to tryouts with
Santa ran out in front of an Owner-Operator on Highway 12 near
Pasco, Washington the early
morning of Nov. 19. The deer
was pronounced dead at the scene. Damage to the Owner’s truck
included radiator, fender and
headlight.

Trailer clips BCT rig
An Owner-Operator has
parked his tractor in a Pratville,
Alabama storage lot when his rig
was damaged by a pickup with a
flatbed trailer that was parked
next to him.
As the other driver pulled out,
his trailer clipped the front of the
BCT tractor causing damage to
the fender in the Nov. 18 incident.

Top Ten Unsafe Things Driver’s Do
1. Fail to clean windows, mirrors,
lights
2. Fail to react soon enough to
trouble ahead
3. Fail to check cross traffic before intersections
4. Fail to keep brakes in proper
working order
5. Fail to check tire tread and air
pressure

6. Excessive speed for the conditions
7. Continue to drive while excessively fatigued
8. Fail to notice or anticipate
changing road conditions
9. Fail to maintain sufficient following distance
10. Continue to drive when conditions are to unsafe
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Kudos
One way we thank
others for their help
making our business
work and better serving our
customers safely.

Volunteers help clear
loads from warehouse
From Steven Crain
DeRidder Terminal Mgr.
I would like to thank Carl
Davis, Paul Ramirez, Joe Taylor, Philip Forde, Chris Ball,
Scott Evans, Bill Letts and Vic
Lamont for volunteering to run
loads to Waco on the Saturday
after Thanksgiving to help the
mill get loads off of the warehouse floor.
The inventory levels were
getting critically high with the
extended closure of most box
plants over the Thanksgiving
holiday. Thanks you all for your
effort.

Many helped survive
effects of hurricane
From Mike Hayes
BCT Operations Mgr.
Thanks to everyone that has
helped out in Jackson the past
two weeks. Hurricane Zeta’s
timing with the brown paper trial
couldn’t have been worse.
It took the efforts of CTC,
DeRidder and Jackson personnel to make the trial a big success.
Thank you to the drivers,
load planners, shipping coordinators, corporate transportation
folks and the people at the mill.
Barry, Leigh, Michelle and Rosa (from DeRidder) and of

Trucking
course our own Amy got it all
done without power or internet.
You guys are the best.

Drivers lead fuel
efficiency reports
From Dan Bernert
BCT General Mgr.
Kudo’s to Gerald Patrick
(Waco), Chris Hollister
(Waco), Bob Patterson
(Salem), Dan Bier (Salem) and
Kevin Shields (Salem) for their
outstanding fuel efficiency efforts in November.

Newest drivers take
care of holiday needs
From Rob Roop
Columbus Terminal Mgr.
I’d like to thank Nate Critney and Matt Hurley for coming in over the holiday weekend
and making deliveries to customers in need. These are two
or our newest members and
glad to have them on our team!

Nielsen, Telles gear
up to help customers
From Shana Freedman
BCT Load Planner
Kudo’s to Boise OwnerOperator Chuck Nielsen and
Company Driver Art Telles for
shifting gears earlier this month
and picking up hot loads needed
in Salem to keep the plant running. Really appreciate your
flexibility and willingness to deliver loads to where they were
needed. Welcome to the team
Art, and thank you to Chuck for
going on eight years with BCT!

DeRidder spotters
step up when needed
From Steven Crain
DeRidder Terminal Mgr

I would like to thank the DeRidder Spotters for stepping up
and covering the shift of a coworker who is out on a medical
leave as well as covering the
“extra” spotter coverage requested by the mill when they
anticipate heavy truck volumes.

Commerce drivers
go ‘the extra mile’
From Abel Franco
Commerce Terminal Mgr.
Despite being short a few
drivers during the last couple of
months, our Commerce drivers
have stepped up and picked up
the slack and have gone the extra mile to get the job done.
Thanks, I appreciate the hard
work and dedication.

Allentown continues
to handle 2020 trials
From Shaun Reilly
Allentown Terminal Mgr.
The Allentown team for continuing to work through the challenges of 2020.

Hayes fills in to
cover holiday week
From Amy Barron
Jackson Terminal Mgr.
Thank you to Mike Hayes
for covering for me while I was
on vacation during the Thanksgiving Holiday week. I appreciate it.

Trucking
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Waco Terminal Manager Ron Bates presents Driver Elie Huhn with his plaque for five years with PCA.

For Allentown Terminal Mgr. Shaun
Reilly, working safe
means he’ll have
time to spend with
his family during the
holidays.
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Winter brings tough
road conditions.
Tony Humburg

Fred
If you’re
an Owner-Operator
McCoy

Recommend a new
Owner-Operator to

BCT and earn cash!

Most accidents can be
avoided if you slow down
and increase following
distance.




Eric Jenkins

“Finding
good OwnerOperators is
important to
BCT. We
feel our own
-Pat Robinson
drivers are
the best source of new
people who meet our
safety and service
standards.”

