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It’s a time of year when deer 
(and other wild creatures) might 
cross a driver’s path with no 

warning…no time to avoid a colli-
sion. It often results in costly re-
pairs and downtime which always 

affects the bottom line…
regardless if it’s a company truck 
or one of an Owner-Operator. 

Many BCT locations have 
drivers constantly exposed to 
deer on the highways where they 
operate.   Wallula, where drivers 
frequent forested areas of Ore-
gon and Washington, had a sin-
gle driver several years ago hit 
six deer in one year. So it’s no 
surprise that Terminal Manager 
Andy Sarrazin is keenly aware of 
deer-semi wreck costs. 

“Five Owners and one Com-
pany Driver hit deer in 2020,” 
Sarrazin said. He suspects there 
may have been more. “At first 
that seemed high to me, but 
again these are only those that 
filed a claim.  He figures others 
may have had minor damage like 
a bent bumper or a broken head-
light who just fixed the damage 
rather than file a claim. 

As deer collision costs were 
mounting several years ago, Sar-
razin starting having deer guards 
mounted on all company trucks. 
Replacing bumper, radiators, 
fenders, hoods would cost from 
hundreds of dollars to thousands.  
And trucks would be out of com-
mission for a day to several days, 
depending on the amount of body 
work required. 

With the grill guard, some ani-
mals just bounce off causing little 
or no damage.  

So far this year, two Owner-
Operators out of the Wallula Ter-
minal have hit deer. “Repair cost 

(Continued on page 4) 
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Wallula Company Driver Reynaldo Meza is pictured with the well-
guarded front of the truck he normally drives.  When the photo was 
taken, he had yet to hit a deer. However, a “check engine light” forced 
him to take a spare truck (without guard) and he hit a deer that night. 

Annual problem: Deer vs. trucks on the highway 

BCT/PCA 

Drivers hit 

seven deer 

in October 

alone! 
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Welcome to new and returning 

drivers who have joined the ranks 

of BCT, Inc. and Boise Trucking 

Operations during the past month. 

 
Michael Marino of Hewitt, Texas 

October 14 as a new Staffmark driver for 
Waco. 

 
Harrell Howard of Fort Polk, Louisiana 

Oct. 15 as a new Company Spotter for 
DeRidder. 

 
Arthur Watts of Houston, Texas as a 

new Staffmark Driver for Houston. 

 

 

Earn extra cash! 
Check out our Driver-to-Driver bonus 

program for current drivers who help us 
connect with future drivers. Page 13. 

If you’re an Owner-Operator who 
knows a driver who would be a good ‘fit’ 

for BCT ... 

Call 1-800-544-5989, Opt. 5. 

 

For the fourth month of 2021, 
the combined Accident Frequen-
cy Rate (AFR) was significantly 
below 1.00. 

With just one preventable ac-
cident in 1.54 million miles of 
travel, drivers in all categories 
posted an AFR of .65 for Octo-
ber. 

“There were a number of inci-
dents (9) including six collisions 
with deer,”  said Randy Bailey, 
manager of Driver Services and 
Safety.  “While those can at times 
be avoided, they don’t affect the 
AFR.” 

The single preventable hap-
pened with a company truck. So 
far this year there have been 19 

preventable 
accidents, 
17 of those 
involving a 
company 
truck. 

Compa-
ny trucks 
have logged 
6.5 million 
miles with 17 
preventable 
accidents for 
an AFR of 
2.60. 

Owner Operators have 
logged  nearly 8.9 million miles 
with just two preventables and an 
AFR of only 0.23. 

ACCIDENT 
FREQUENCY 

2021 10-Month AFR 
 

          Preventable* AFR** 

January 2 1.38 

February 2 1.56 

March 1 0.59 

April  4 2.45 

May  3 2.00 

June 3 1.82 

July  1 0.65 

August 0 0.00 

Sept. 2 1.29 

Oct.  1 0.65 

Total 19 1.23 
 

*Any accident in which our 
driver failed by defensive driving 
to do everything reasonable to 
prevent the accident. 

** The number of preventable 
wrecks per million miles of travel. 

Randy Bailey 
Driver Services  

and  Safety 

Another great driving safety month 

Owners having great year with .23 AFR 
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Threading the needle 
 
Here are some pictures of one of our spotters, 
Everett Comer, doing the hard to do.  
The mill opened up a wall to create an addition-
al crane bay in the basement of the paper ma-
chines and asked us to put a trailer in place to 
verify it could be used for roll moves in the fu-
ture. 
 
After verifying it would work, they will make the 
remainder of the modifications and put it in use 
during the upcoming shutdown. 

-Steven Crain 
DeRidder Terminal Mgr. 
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totals remain the same, however 
the down time has increased dra-
matically,” Sarrazin said. “Due to 
the current supply-chain prob-
lems across the country, two day 
repairs can get strung out to 
weeks while waiting on parts.”  

 
Steven Crain, Terminal Man-

ager at DeRidder has had to re-
pair two trucks that have collided 
with deer so far this year. “Both 
repairs were about $4500,” Crain 
said, noting the difference in 
damage compared to trucks with 
grill guards.  Crain said the first 
truck needed a condenser 
($300), charge air cooler ($1800), 
grill ($970) and a headlight as-
sembly ($650) The second truck 
needed a radiator ($2000), 
bumper end ($890) and a head-
light assembly ($625). 

 
Sarrazin took a photo of 

Company Driver Reynaldo Meza 
in front of his truck to illustrate 
PCA tractors equipped with deer 
guards.  That was on Oct. 13.  It 
was somewhat lighthearted that 
he accompanied the photo with 
the statement that Meza “has not 
hit a deer but he hit a turkey at 
full speed and it didn’t phase the 
guard.”  On the very next day, an 
accident reported noted that Me-
za hit a deer at 6:30 pm on a re-
mote stretch of highway 231 near 
Ford, Washington.  

 
To make things worse…

Meza’s truck (the one pictured on 
front page) had a “check engine” 
light so he took a spare truck that 
wasn’t equipped with a grill 
guard. The deer punch a hole in 
the radiator and it had to be 
towed to Spokane. Dispatch had 

to find a ride home for Meza and 
send another truck to rescue the 
trailer. “It’s easily a $5,000 acci-
dent,” Sarrazin said. 

 
 

Heed Warning Signs 
“The best way to avoid hit-

ting deer is with attentive driv-
ing, “said Randy Bailey, Manag-
er of Driver Services and Safe-
ty. “Anytime drivers move 

through a forested area or 
switch to a smaller highway they 
need to be continually on the 
lookout for deer and other ani-
mals.  

In many cases, drivers re-
port that deer or other animals 
“appeared out of nowhere.” 
While this does frequently oc-
cur, much of the time the driver 
will have some warning or at 
least an idea that they are in a 
deer-heavy area. 

For example, long stretches 
of highway are often isolated, 
so deer are less likely to be 
scared off by frequent traffic. In 
addition, many rural highways 
are built along creeks, rivers, 
and lakes, all of which attract 

(Continued from page 1) 

(Continued on page 5) 

Without a deer guard, the truck 
Meza was driving suffered a disa-
bling puncture wound to the radi-
ator and needed a lengthy tow. 

Deer season 
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deer. If your routes go through a 
heavily forested area or any-
where that water meets the 
road, the person behind the 
wheel should be aware that they 
are driving directly through deer 
habitats. Rural roads are not the 
only potential areas for crashes, 
however, as many collisions oc-
cur within city outskirts. 

Drivers should slow down 
and use caution if they see a 
highway sign warning that the 
area is high-traffic for deer. Eve-
ry state is home to at least a 
few deer, but fleet drivers 
should be especially mindful 
while driving through states 
known for their heavy popula-
tions of the animals. According 
to the National Highway Traffic 
Safety Administration, deer-
related accidents alone cause 

millions of dollars of damage 
each year. 

 

Anticipate Increased 

Activity 
Do you know the time of day 

and year that deer are most 
prevalent? Deer-vehicle colli-
sions can occur at any time 
throughout the year, but most 
occur in November, at the peak 
of mating season. Male deer are 
on a mission to find a mate, 
which can make them bold and 
therefore less afraid of travers-
ing roadside. 

Aside from breeding season, 
other factors for increased deer 
populations by the road include 
farmers harvesting crops as well 
as hunters in the woods and 
outdoor enthusiasts on lakes. 
Another peak in deer activity 
occurs in May and June, as one
-year-old deer begin to disperse 
to new areas. 

Deer typically travel in small 
herds, and frequently cross 
highways in a single-file man-
ner. A single deer on the road 
means that more may be gath-
ered near the shoulder or tree 
line. As primarily nocturnal feed-
ers, deer are most active 
around dawn and dusk. At night, 
drivers can see the reflection of 
a deer’s eyes long before the 

deer’s figure is visible. 
  

Avoid Tailgating 
In one case a semi swerved 

around a deer and wound up 
flipping over. Another aspect of 
this accident is that another 
semi, driving closely behind the 
first, hit the overturned vehicle 
and also lost its load. In another 
instance, a van hit a deer and, 
while braking, was hit from be-
hind by a semi. 

 

No Swerving 
If you’re driving in a deer-

prone area or spot a deer 
ahead, what can you do to help 
lessen the chance of a colli-
sion? If no other cars are 
around, honking the horn in 
short bursts may scare deer off. 
Note that honking will likely not 
work on other animals such as 
moose. 

Drivers should brake quickly 
but stay in their lane without 
swerving. It is always better to 
hit a deer head-on than to risk 
sliding off the road or into an-
other vehicle. 

If there are numerous deer 
alongside the road, they can 
alert other drivers to the poten-
tial risk by tapping the brakes or 
briefly putting on the flashers. 

 

(Continued from page 4) 

Deer season 

http://www.nhtsa.gov/
http://www.nhtsa.gov/
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Two Saturdays ago, with 
heavy rain in the forecast, I de-
cided to clean my gutters prior to 
heading down to Albertson’s sta-
dium to watch the Boise State- 
Air Force game. I grabbed my 8 
ft. step ladder and a bucket for 
leaves, assuming my hands were 
the only tool I needed. To my dis-
appointment, I found two inches 
of fine sediment under a layer of 
leaves once I started to remove 
debris from gutter. I grabbed a 
garden trowel to remove sedi-
ment and thought to myself, this 
is going to take longer than I 
thought. 

About an hour into it, I real-
ized that I would be cutting into 
my tailgate time if I didn’t leave 
shortly. I decided to finish a six 
foot section and leave the rest for 
tomorrow. 

Rather than get down and 
reposition the ladder like I should 

have, I stretched to the right as 
far as I could to retrieve the last 
few scoops of sediment. I could 
feel the ladder starting to tip to 
the right. Fortunately, I caught 
the gutter with my left hand on 
the way down, which kept me 
somewhat upright. The ladder 
landed on my driveway and I 
landed on the ladder with my hip 
and ribs taking blunt force at im-
pact. My first reaction was to can-
vas the cul-de-sac to see if any of 
my neighbors witnessed my act 
of foolishness. Nope, nobody 
around, I was free to roll on con-
crete in agony. 

                My states of rush-
ing (wanted to get down to stadi-
um) and frustration (layer of sedi-
ment under layer of leaves) con-

tributed to my 
fall. My critical 
error falls into 
the balance/
traction/grip 
category. I 
should have 
got down and 
repositioned 
ladder rather 
than extending 
my center of 
gravity. 

                My bumps and 
bruises eventually healed, but it 
could have been much worse. 
Bones could have been broken 
or worse yet, if I didn’t grab that 
gutter on the way down, I could 
have easily sustained a head in-
jury. Next time I’ll remember to 
self-trigger on my state to avoid 
making critical errors. 

-Dan Bernert 
BCT General Mgr. 

 

Dan Bernert 
BCT GM 

DeRidder Mechanic Joe Tay-
lor was drilling out rivets as he 
was repairing a truck fairing and 
ended up with a near miss that 
could have ended much worse 
than it did. 

As he was working, the drill 
slipped off the rivet and caught 

the glove he was wearing. The 
glove was caught in the drill bit 
but he stopped the drill before 
any injuries occurred. 

Joe reported that Compla-
cency was the SafeStart state 
and the error was Balance/
Traction/Grip on the drill. 

While this was a close call 
caused by a relatively small 
error,  it could have been 
worse had he not been 
wearing gloves.   

He noted that to help pre-
vent this kind of injury in the 
future, he would work on 
habits to help avoid the 
states and errors that led to 
the near miss. 

Ladder safety has its ups and downs 

Drill near miss could have caused injury 
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Are  you carrying all of the required 

documents  to meet federal regulations? 
 

 

These must be up-to-date and complete to avoid violations and/or citations 
 

• Medical card 

• CDL 

• Truck registration 

• Insurance certification 

• Federal annual inspection 

• IFTA permit 

• Interchange agreement (company 
trucks) 

• Copy of contract (Owners) 

• Trailer registration 

• Required oversize permits depending 
on operation 

 
Columbus Company Driver Mike Mohn celebrated his 60th birthday 
on Oct. 22.   
To his surprise, his wife Lauren and daughter decided to have a 
little fun with him on is Big Day by decorating the inside of his 
truck. 
This was the 2nd surprise of the day, his personal vehicle was dec-
orated in the same manner. 
On a side note, all balloons were popped before leaving his spot! 

-Rob Roop 
Columbus Terminal Mgr. 

Columbus Driver Mike Mohn 
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Warren – Southeast Carriers  

Jimbo Matthis and Robert Hernandez Waco O/O 

Laura and Brad Pardoe – Southeast Carriers  

Joe Taylor DeRidder Mechanic and 
Carl Davis DeRidder Dedicated Driver  

Juan Martinez Waco O/O and Herbert 
Mickens Opelousas O/O 

Chance West and Cory Collins 
manning the breakfast grill  
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Rodrigo Granados Waco O/O  

Chris Ball DeRidder dedicated driver and Joe Taylor  

Walter Kirven Dallas O/O  

Josh Peltier and Annette Weaver PCA DeRidder shipping 

Jimbo and Rick Ashley Furniture driver  

Saying “Thank You” to Drivers 
and those who support the process 
of getting things from one place to 
another...we appreciated all you do. 
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Owner/Operators will be 
receiving renewed permits in 
their December settlements 
and Company Drivers will re-
ceive theirs through the termi-
nals.  Included will be new 
IFTA stickers, Washington an-
nual permits as well as any 
other Idaho or Oregon permits 
that happen to expire around 
year-end. 

Remember:  You do not 
have to carry the NM permit 
because one has been pur-
chased for you.  The ports can 
pull up your tractor by the DOT 
number and verify that you in-
deed have a NM permit.   

Also, you are no longer re-
quired to purchase a TX permit 
because you are legal to run 

there under BCT’s Unified Car-
rier Registration. 

Be on the lookout for these 
in your settlement packet or at 
the terminal.  As drivers, you 
are ultimately responsible to 
know which credentials are 
necessary for your circum-
stances, verify that you are car-
rying the correct permits, IFTA 
stickers and meet state re-
quirements.  

We encourage drivers to 
review the new documentation 
you receive in December, as 
well as reviewing your permits 
before each trip to ensure you 
are legal to run. 

Charges for new creden-
tials will be processed in De-

cember, making it critical for 
Owner/Operators who are 
thinking about getting a new 
tractor to let Driver Services 
know as soon as possible to 
avoid duplications. 

Thank you for your support. 

 

Questions???  Please call 
Danelle in Driver Services at 
either (208)805-1327 or (800)
544-5989. #4. 

Thank you! 

 

-Danelle Holt 

Driver Services 

 

Driver Start Location Years 

ALCOSER, RAMON I 11/18/2003 Wallula Trkg 18 

BLAYLOCK, BRIAN L 11/5/2018 Salem Container 3 

CHAVEZ MELESIO, JOSE 11/18/2019 Wallula BCT 2 

CLARK, MICHAEL D 11/22/2013 Columbus Container 8 

DESSERT, DAVID A 11/11/1999 LCC I-5 BCT 22 

FRAGA, RICHARD 11/1/2006 Waco Container 15 

HOLLENBACH, JEFFREY C 11/10/2014 Allentown Trkg 8 

PARM, WILL J 11/10/2015 Wallula Trkg 6 

RUZ VEGA, BARBARO 11/14/2016 Wallula Hurley 5 

SACKETT, RODNEY D 11/13/1998 Wallula Trkg 23 
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PCA sideswiped 
A PCA Company Driver was 

travelling in the right lane of I-84 
in Boise when sideswiped by a 
box truck from the center lane  
the evening of October 5. There 
was a deep scratch on the side 
of the BCT trailer and vehicle 2 
lost a mirror. 

Bumper deleted 
A Company Driver was in 

Haslet, Texas when he pulled up 
too far and caught the bumper of 
his truck on the curb.  When he 
backed up, he pulled the bumper 
off in the Oct. 5 afternoon inci-
dent. 

Hit by another 
A PCA Driver was parking 

his tractor the evening of Octo-
ber 7 at the Wallula Mill. Another 
tractor from an outside carrier 
turned and hit the PCA tractor 
causing damage to the right axle 
and tire. 

Door slaps next trailer 
The driver of a company 

truck was pulling out of the lot in 
Commerce, California the morn-
ing of Oct. 7 when his trailer 
door came open and hit the trail-
er in the adjacent space. Minor 
damage to both trailers. 

1st deer of October 
An Owner-Operator was 

traveling on Highway 25 near 
Davenport, Washington October 
5 when he collided with a deer.  
The morning accident  damaged 
his left fender and hood. 

Trailer door swings 
A Spotter in Waco was back-

ing to the dock the evening of 
Oct. 9 when his trailer door hit a 
parked trailer and fell off. 

2nd deer of month 
Another deer lost it’s life after 

running in front of a Company 
Driver the evening of Oct. 13. 
The incident happened on  High-
way 231 near Ford, Washington. 

Winch bar falls off 
The driver of a company 

truck left a winch bar unsecured 
Oct. 14. The bar fell off on High-
way 395 near Pasco, Washing-
ton hitting a Toyota Tacoma 
damaging a fog light and poking 
a hole in the bumper. 

Damaged backing 
As a driver was leaving the 

Commerce yard  the afternoon 
of Oct. 15, another semi was 
attempting to turn in.  The Driver 
of the company truck hit a pole 
while backing to allow the other 
truck in. The incident caused 
damage to the lower step and 
scuffed the fender. 

3rd deer down 
A third deer jumped in front 

of a BCT Owner the early morn-
ing of Oct. 22 on Highway 25 
near Fruitland, Washington. The 
hood, fender, light and possibly 
steering were damaged. 

4th deer hit 
Just four hours later, another  

Owner was in about the same 
spot near Fruitland when the 
band of suicidal deer sent out 
another victim. Damage this time 
was more extensive and includ-
ed the sleeper, fender, exhaust 
pipe, door and possibly the 
frame of the tractor. 

Driver loses it 
As a BCT Owner-Operator 

was stopped at a red light in 
Spokane, Washington driver  

No. 2 was making a turn at the 
light.  He lost control and hit the 
BCT trailer causing scratches 
and dings. 

Jackknife damage 
A Company Driver was mak-

ing a turn  traveling from the ter-
minal to shipping at PCA DeRid-
der when he jackknifed the truck 
and trailer.  The fairing and light 
bracket were damaged. 

5th deer dies 
The morning of October 25 

was the last for a Waco, Texas 
area deer that challenged a PCA 
tractor. The 3 a.m. incident 
caused bumper damage to the 
truck. 

Then 6th deer 
At 4 a.m. the morning of Oc-

tober 28, a deer entered the lane 
of traffic on Highway 190 near 
Newton, Texas without first look-
ing both ways. Also lost in the 
wreck were the light bracket and 
air dam of the PCA tractor. 

Finally, 7th deer 
There’s more. Another deer 

completed his life at 4 a.m. Oct. 
28 on Highway 287 near Crock-
ett, Texas. Damage was limited 
to the bumper. 

Malfunction incident 
An unusual incident occurred 

the morning of Oct. 26 at the De-
Ridder PCA docks.  The report 
states that due to a faulty dock 
lock, the trailer would not re-
lease.  After discussing a solu-
tion with the forklift operator and 
making adjustment, the driver 
pulled away from the dock caus-
ing the forklift to fall to the 
ground. There was no damage 
to the yard goat but the forklift 
clamp assembly dislodged from 
the mast. 
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What you should 

know about ELD 

documentation 
 
Motor carriers and drivers 

have specific requirements under 
the Electronic Logging Devices 
(ELD) regulations. Some of the 
most commonly cited violations 
pertain to the documents and 
materials drivers are required to 
have with them in the commercial 
motor vehicle (CMV), or that mo-
tor carriers must retain in their 
files and provide to enforcement 
personnel upon request. Below 
are a few reminders to help mo-
tor carriers and drivers adhere to 
these requirements. 

 
What ELD user documenta-

tion must be onboard a driv-
er’s CMV? 

A driver using an ELD must 
have an ELD information packet 
onboard the CMV containing the 
following items: 

•A user’s manual for the driver 
describing how to operate the 
ELD; 

•An instruction sheet describing 
the data transfer mechanisms 
supported by the ELD and step-
by-step instructions to produce 
and transfer the driver’s hours-of
-service records to an author-
ized safety official; 

•An instruction sheet for the driv-
er describing ELD malfunction 
reporting requirements and 
recordkeeping procedures dur-
ing ELD malfunctions; and 

•A supply of blank driver’s rec-
ords of duty status (RODS) 
graph-grids sufficient to record 
the driver's duty status and other 
related information for a mini-
mum of 8 days. 

•  
Can the ELD information 

packet be in electronic form? 

Yes. The user’s manual, in-
struction sheet, malfunction in-
struction sheet, and supply of 
blank driver’s RODS graph grid 
can be in electronic form. A log-
ging software app would meet 
the requirement for supply of 
blank RODS. This is in accord-
ance with the FMCSA rule titled 
“Electronic Document and Signa-
tures” published April 16, 2018 
(83 FR 16210). See 49 CFR 
390.32(b). 

 
What are the supporting 

documents required in the nor-
mal course of business to veri-
fy a driver's records of duty 
status (RODS)? 

They consist of five catego-
ries described in 49 CFR 395.11
(c): 

•Bills of lading, itineraries, sched-
ules, or equivalent documents 
that indicate the origin and desti-
nation of each trip; 

•Dispatch records, trip records, 
or equivalent documents; 

•Expense receipts related to any 
on-duty not-driving time; 

•Electronic mobile communica-
tion records, reflecting communi-
cations transmitted through a 
fleet management system; and 

•Payroll records, settlement 
sheets, or equivalent documents 
that indicate what and how a 
driver was paid. 

Note: If a driver keeps paper 
RODS under 49 CFR 395.8(a)(1)
(iii), the carrier must also retain 
toll receipts. For drivers using 
paper RODS, toll receipts do not 
count toward the eight-document 
cap. 

 
What information should be 

in the supporting documents? 
Supporting documents must 

contain the following elements: 

•Driver’s name or carrier-
assigned identification number, 
either on the document or on 
another document enabling the 

carrier to link the document to 
the driver. The vehicle unit num-
ber can also be used if it can be 
linked to the driver 

•Date 

•Location (including name of 
nearest city, town or village); 
and 

•Time 
 
How many supporting doc-

uments must be retained by 
motor carriers, and when must 
drivers submit them to the mo-
tor carrier? 

Motor carriers must retain up 
to 8 supporting documents for 
every 24-hour period that a driver 
is on duty. Drivers must submit 
their RODS and supporting docu-
ments to the motor carrier no lat-
er than 13 days after receiving 
them. 

If a motor carrier retains more 
than eight supporting documents, 
the motor carrier must maintain 
the first and last document gen-
erated during the regular course 
of business. 

 
Are there specific catego-

ries of supporting documents 
that drivers can provide elec-
tronically? 

Two categories—electronic 
mobile communications and pay-
roll records—are not documents 
a driver would have to physically 
retain. They may be part of a 
larger record that the carrier re-
tains electronically or physically 
at the dispatch location or princi-
pal place of business. In applying 
the eight-document limit, all infor-
mation in an electronic mobile 
communication record will be 
counted as one document per 
duty day. 

 
-Sara Gardner 

Fleet/DOT Consultant 
USI Insurance Services 
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Safety training for 
PCA/BCT 

Professional 
Drivers 

Go to: www.protread.com/ 
 

1.Click Pro-Tread “User Login” 

2.Login: 

 User ID: YourName (no space be tween  names) 

 User ID: YourName (again, exactly the same) 

3.   Site ID: Type in “200744” 

4.Click “Login” 

5.Chose “Lesson Menu” 

6.Choose “All Lessons By Title” 

7.Choose “Speed Management” 

8.Disclaimer ... Choose “Accept” 

9.Lesson loads and starts automatically 

10.You see “Congratulations” when 

 completed. 

 

Click “Stop” button to get credit for completing the lesson. 

Third Quarter ‘21 

Safety Training 

A long-time friend of BCT and 
business associate passed away 
recently after a battle with Covid 
19. 

Gary Hyland, 60, worked in 
sales for Western Trailers and 
worked closely with Fleet Manag-
er Brent Martel and Dennis Saijo 
before that.  He helped spec trail-
ers and provide quotes for trailing 
equipment for chip, flatbed and 
dry van fleets. 

Gary immigrated to the Unit-
ed States from England in 1967 
and the family settled in Boise, 
Idaho a year later. He attended 
school, met his wife Jana and 
raised three children while work-
ing for Western Trailers the past 
28 years. 

“He was a good person to 
know personally and took very 
good care of us,” said Martell. 
“He will be greatly missed.” 

“He was a great guy...always 
willing to help,” said BCT General 
Manager Dan Bernert.  

Bernert mentioned a recent 
time when BCT was having is-

sues with some of our air ride, 
four axle dry vans walking away 
from the shipping docks at Wallu-
la. “He was at the mill the next 
day to access the situation and 
recommend possible solutions,” 
Bernert said. “He will be dearly 
missed.”.  

Allen Hodges, president and 
CEO of the Idaho Trucking Asso-
ciation(ITA) said Gary was a 
strong supporter of the associa-
tion and  he deeply cared about 
it’s mission. He recently served 
as past Chairman of the Idaho 
Truck Pac, where he was instru-
mental in helping raise funds, 

Hodges said. “Last year Gary 
was one of the few that was at 
the deli in the early hours of the 
morning helping us load the 2000 
box lunches that we would hand 
out later that day to drivers.” 

A Celebration of Life is 
planned for Nov. 12 in Garden 
City, Idaho. 

Long-time BCT friend, Gary Hyland 

passes after battle with Covid-19  

Gary Hyland 
1961-2021 
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Shout out to Drivers 

in Salem, Oregon 
 
From Rebecca Moore 
Vancouver Terminal Mgr. 

I would like to do a Big 
‘Ol  Shout Out to our group of 
drivers in Salem. We have been 
going through some rocky roads 
with trucks in and out of the 
shops lately. Thanks to all that 
have stepped up and rolled with 
the different shifts and truck 
swapping.  Our Salem dedicated 
drivers have put in some long 
hours to make sure our customer 
is taken care of and loads are 
delivered in a Safe and Timely 
Manner. 

Many handle coverage 

during planner training 
 
From Ron Bates 
Waco Terminal Mgr. 

I would like to thank Stepha-
nie Proctor, Mike Stone and 
Daniel Henry for filling in on 
nights while we are bringing on 
our new planner.  I also want to 
thank Mike Hayes and Mike 
Hage for stepping in to help cov-
er for the Owner Operator’s 
board when Daniel took his turn 
on nights. 

Waco crew helps out 

during driver search  
 
From Ron Bates 
Waco Terminal Mgr. 

I would like to thank the Waco 
crew for filling in down in Houston 
during our search for a driv-
er.  You all have played an im-
portant part in keeping the cus-
tomers down there happy.  Pic-
tured is Frank Zito lending a help-

ing hand at the Warehouse in 
Houston. 

Transportation groups 

handle the challenge 
 
From Ross Corthell 
V-P,  Transportation 

Kudos to all our associates in 
Transportation including Corpo-
rate groups, MDW and BCT. 

In conjunction with our mill 
and corrugated shipping depart-
ments, you all executed 797,000 
shipments between March, 2020, 
and September, 2021, during 

several peaks in COVID and un-
precedented challenges in trans-
portation. Proud of all of you. 
Thank you! 

Manifesto again 

steps up to help 
 
From Abel Franko 
Commerce Terminal Mgr. 

I’d like to thank Jann Mani-
festo, for helping us cover our 
Las Vegas loads last month. I 
appreciate the help. Thanks 
again.  

Thanks for long days 

and new freight 
 
From Shaun Reilly 
Allentown Terminal Mgr. 

Kudos—to fleet for continually 
getting though the weeks and 
long days with all the new freight 
we have been hauling. 

 

Weems handles 

shuttling duties 
 
From Shaun Reilly 
Allentown Terminal Mgr. 

Kudos- to Steven Weems for 
shuttling freight over the past two 
weeks between Kane and WSI 
for the warehouse transition.  

Kudos

 One way we 
thank others for their 
help making our business 
work and better serving our 

Waco Company Driver Frank Zito was one who helped handle chores in 
Houston as they searched for a new driver in that area. 

Jackson Owner Brad Webb mod-
els the new shirt he and other 
drivers received as part of Driver 
Appreciation in Jackson 
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Tim Hadley was our senior 
mechanic and maintained the 
allotment of trailers designated 
for the Columbus fleet.  

He has been a huge part 
of the problem solving and pro
-active servicing that helped us 
get the most out of our fleet.   

Tim was with PCA for 10 ½ 
years and his presence is al-
ready missed.  

We wish him the very best 
moving forward and appreciat-
ed all his hard work and dedi-
cation. 

-Rob Roop 
Columbus Terminal Mgr. 

 

 

CSA 

BASICS  

UNSAFE 

DRIVING 
HOURS OF-
SERVICE 

DRIVER 

FITNESS 
VEHICLE 
MAINT. 

CRASH 

IN-
DICAT. 

ISS 
Score 

Intervention 

Threshold 
65% 65% 80% 80% 65%  

BCT, Inc.        

Aug 10, 2021 6% 69% 0% 83% 35% 94 

Sept 7, 2021 10% 71% 0% 83% 33% 94 

Oct. 14, 2021 9% 71% 0% 79% 36% 85 

Company       

Aug 10, 2021 0% 0% 0% 28% 19% 32 

Sept 7, 2021 0% 0% 0% 28% 11% 32 

Oct. 14, 2021 0% 0% 0% 27% 29% 32 

CSA Reports for Owner Operators and Company Drivers 

Inc. = Inconclusive      No Vios = No Violations  * = Exceeds Improving Alert 

Hadley retires 

after 10 years at 

Columbus shop 

Mechanic Tim Hadley (center) was honored at the Columbus Terminal 
last month as he worked his last day and began retirement.  Left is 
Terminal Mgr. Rob Roop and right is Lead Mechanic Troy Taylor. 
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For Owner-Operator Brad 
Webb, working safely 
means going home to en-
joy family and special 
events. He’s pictured with 
his wife Mamie with their 
two adopted children Ma-
lia and Clifton and Godson 
Correy on Halloween. 


