
 

BCT Inc., a PCA transportation Company      

February, 2025  

ñHitting miscellaneous fixed 
objects was the big hitter in 
2024,ò said Billy Plumb, BCT 
Risk Administrator, in his review 
of accidents and related expens-
es. 

In recapping accidents for the 
past year, there were 29 inci-
dents involving fixed objects.  
Twenty-five of those were 
deemed preventable.  Total cost 
was $40,000 or nearly $1,400 
per incident. 

Hitting animals while driving 
was the most expensive catego-
ry.  During the year, we recorded 
16 animal strikes.  While not 
deemed preventable, total costs 
for damage repairs caused by 
animals was $58,205, or an aver-
age of $3,638 each. 

There were 81 preventable 
accidents in 2024, including 
those that fall in the ñminor pre-
ventableò category. Forty of 
those, generally accidents that 

ό/ƻƴǝƴǳŜŘ ƻƴ ǇŀƎŜ рύ 

Accident No. 

Misc Fixed Object 25 

Door 16 

Backing 14 

Landing Gear 6 

Turning 4 

Fifth Wheel 3 

Air Hoses 3 

Sideswipe 2 

Run Off Road 2 

Lane Change 2 

Miscellaneous 1 

Tire Damage 1 

Overhead 1 

Intersection 1 

Rearend 1 

Total 81 

PREVENTABLES 
(Major, minor combined) 

Please help me congratulate 
Robb Stevenson on his promotion 
to Wallula Terminal Manag-
er.  Coincidentally, he will also be 
celebrating his 25th anniversary 
with the company this month.  

Over the years he has over-
seen a variety of different opera-
tions including the flatbed, chip, 
regional van, and box plant 
fleets.  His in-depth knowledge of 
the operation makes him a natu-
ral fit for the position, and we look 
forward to a smooth transition.  In 
the meantime, please include him 
on all relevant correspondence. 

-Andy Sarrazin 
Area Operations Mgr. 

Robb Stevenson 
Wallula Terminal Mgr. 

Stevenson  is named  

Wallula Terminal Mgr.  

Roundup of ô24 accidents 

Many preventable accidents  

happen at docks and yards  

Hitting animals was 
the most expensive 
category for repairs at 
$58,205 after 16  
incidents. 
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The new year accident report 
for January wasnôt good but it did 
beat the same month of the pre-
vious year according to Randy 
Bailey, Man-
ager of Driver 
Services and 
Safety. 

There 
were three 
preventable 
accidents dur-
ing the month 
of January in 
1.9 million 
miles of trav-
el . That cre-
ated an Acci-
dent Frequency Rate (AFR) of 
1.60. 

In January, 2024, there were 
eight preventable accidents and 
an AFR of 4.73  This year is also 
better than 2023 when six pre-
ventables resulted in an AFR of 
3.67. 

In addition to the preventa-
bles, there was one incident, five 

non-preventable accidents and 
one minor preventable. 

All three preventable acci-
dents were created by drivers of 
company trucks. Company trucks 
logged 1.27 million miles creating 
an AFR of 2.36 for that category.  
Owner-Operators traveled 
604,300 miles with zero prevent-
able accidents. 

In the past 13 months, there 
have been 34 preventables for 
company trucks for a rolling AFR 
of 2.15  per million miles (15.8 
million miles total for 13 months). 

During the same time period, 
Owners traveled 7.6 million miles 
with 9 preventables and an AFR 
of 1.18. 

 

Welcome to new 

and 

returning drivers who 

have joined the ranks 

of BCT, Inc. and 

Boise Trucking 

Operations during 

the past month.  
 
Paul Ellison of Dallas, 

Texas January 6 as a new 
Owner-Operator out of 
DeRidder. 

 
Mujo Deronjic of 

Vancouver, Washington 
January 9 as a new Driver 
for Owner-Operator Mavrak. 

 
Kenneth Hunter of 

Kinsey, Alabama January 
13 as a new Owner-
Operator out of Jackson. 

 
Denard Rollins of 

Lewisville, Texas as a new 
Centerline Driver for Waco. 

 
Yasiet Marichal 

Izauierdo of Kennewick, 
Washington January 20 as a 

new Company Spotter for 

Wallula. 
 
Jason Kersh of 

Milwaukee, Wisconsin 
January 24 as a new 
Staffmark Driver for 
Milwaukee. 

 
Luke Lambert of Waco, 

Texas January 27 as a new 
Company Driver for Waco. 

 
 

Earn extra 

cash!  
Check out our Driver-

to-Driver bonus program 
for current drivers who 
help us connect with 
future drivers. Page 13. 

If youôre an Owner-
Operator who knows a 
driver who would be a 
good ófitô for BCT ... 

Call 1-800-544-

Randy Bailey 
Driver Services  
and  Safety 

Year starts with three preventable accidents  

 
ACCIDENT 
FREQUENCY 

 

2025  1-Month AFR    

             Preventable* AFR** 

January 3 1.60 

February 

March            

Totals  3 1.60 
  

 

*Any accident in which our 
driver failed by defensive driving to 
do everything reasonable to prevent 
the accident. 

** The number of preventable 

wrecks per million miles of travel. 
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A "CMV accident at a dock ar-
ea" refers to a collision or incident 
involving a commercial motor vehi-
cle (CMV), like a semi-truck, occur-
ring at a loading dock, typically dur-
ing the process of loading or un-
loading cargo, which can result in 
significant property 
damage and potential 
injuries to workers 
due to the confined 
space and high traffic 
of pedestrians and 
forklifts.  

Key points about 
CMV accidents at 
dock areas: 

High risk zone:  
Loading docks 

are considered one of 
the most dangerous 
areas in a warehouse 
or distribution center 
due to the combination of large 
vehicles, tight maneuvering space, 
and elevated platforms with poten-
tial fall hazards.  

Common accident types:  
Truck backing collisions: A truck 
backing into the dock, potentially 

hitting workers or damaging the 
dock structure.  

Trailer separation: When the 
trailer disconnects from the dock 
while loading/unloading, causing 
potential injuries to workers 
caught between the gap.  

Pedestrian collisions: Workers 
being struck by a moving truck 
while walking on the dock.  

Dock leveler malfunc-
tions: Issues with the dock leveler 
mechanism can cause the truck to 
become uneven, leading to poten-
tial falls or cargo damage.  

Factors contributing to acci-
dents: 

Poor visibility: Limited sightlines 
for the truck driver when maneu-
vering near the dock.  

Improper communication: Lack 
of clear communica-
tion between the truck 
driver and dock work-
ers.  

Distractions: Driver 
distractions like cell 
phone use or not pay-
ing attention to sur-
roundings.  

Inadequate train-
ing: Lack of proper 
training for both truck 
drivers and dock work-
ers on safe loading/
unloading procedures.  

Weather conditions: Slippery 
surfaces due to rain or snow can 
increase the risk of slips and falls.  

Clear communication proto-
cols: Established communication 
systems between truck drivers and 
dock workers.  

 

Lots of opportunities for wrecks at docks and parking areas  
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Congratulations to Steve 
Smith, our February BCT driver 
of the month.  Steve began his 
career in trucking back in De-
cember 1995 when he attended 
May Truck Driving School and 
earned his CDL in January 
1996.  

His journey in 
the industry took 
him from May to 
Prime, before he 
found his home 
at BCT.  Steve 
spent 21 years 
as a BCT Owner 
Operator before 

becoming a company driver this 
past year.   

 When asked how he avoids 
accidents, Steve says the key is 
ñnot being afraid to get out and 
look, and by giving way to what-
ever other traffic wants to do.ò 

ñI don't use my truck as a 
teaching tool,ò he said. ñPeople in 
personal vehicles don't drive as 
much in a year as we do in a 
month, so I don't expect them to 
have my experience, and I treat 
them as such.  I don't expect any 
other driver to be as cautious as I 
am, and I don't mind using my 
brakes or getting over to make 
sure any moves are accom-
plished safely.ò   

Steve says, "I almost view 
driving truck as free time be-
cause I really enjoy it."   Itôs this 
positive attitude that makes him 
such a pleasure to work with.   

Says his Load Planner Shana 
Freedman: ñYear after year, Ste-
veôs always top of the list for how 
many miles he runs.  Because he 
runs so many miles, he works 
longer hours than I do and is al-
ways thoughtful about when to 
contact me after hours.  Our cus-

tomers and plants are also very 
lucky to have Steve, he is often 
the driver that is in the right place 
at the right time and is regularly 
picking up that last minute hot 
load.ò 

In his personal time, Steve 
enjoys riding his Harley, travel-
ing, camping, and spending qual-
ity time with his wife and dogs. 

 

For new drivers, Steve offers 
this advice: ñBest advice for a 
new driver is that there are a mil-
lion driving jobs.  Find the one 
you like and that fits what you 
want.  Be patient, and remember 
that you have special training, 
special license and can't expect 
everyone else to do what you 
want.  Make the adjustments in 
your driving to ensure everyone 
reaches their destination safely.ò 

B

Steve Smith enjoying a ride with his wife, Jodi. 

Smith has unique approach with less experienced motorists  

ñPeople in personal vehicles don't drive as much in a year 
as we do in a month, so I don't expect them to have my 
experience, and I treat them as such.ò 

-Steve Smith, PCA Driver 
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involve more damage and expense, were preventa-
ble accidents that appear on the monthly Accident 
Frequency Report (AFR) each month.  

Totaling all categories, there were 251 accidents 
that cost the company $267,066, an average cost of 
$1,064 for each event. 

Damage to trailer doors was second on the list of 
most frequent preventable accidents, Plumb said.  
There were 16 such incidents.  Next was a separate 
category for backing accidents totaling 14 for the 
year. 

ñWe had few accidents result from events on the 
highway,ò said Randy Bailey, Manager of Driver Ser-
vices and Safety. ñOf the 81 preventable accidents,ò 
he said, ñ67 were incidents that happened while op-
erating in the yards and docks of our own facilities or 
those of our customers.ò   

Those numbers indicate that the slower, off high-
way accidents account for nearly 83 percent of all 
accidents. 

ñOur drivers are doing a fantastic job of avoiding 
accidents on the highway,ò said Randy Bailey, Man-
ager of Driver Services and Safety.  ñBut once weôre 
off the road, we seem to lose a little focus as we ma-
neuver around yards and docks.ò 

ñFixed objects, trailer doors, backing accidents, 

landing gear damage and several other categories 

almost all happened in yards at low speeds,ò Bailey 

said. ñBut almost all of those accidents could have 

been avoided.ò 

ό/ƻƴǝƴǳŜŘ ŦǊƻƳ ǇŀƎŜ мύ 

9ċƣĲŊŸƖǃ 9Ÿƚƣ  ŸЮ 

Hit Animal ҘΡΥЯΞΜΡЮΡΜ ΝΣ 
Rollover ΠΞЯΞΠΡЮΦΥ Ξ 
Misc. Fixed Object ΠΜЯΟΣΝЮΝΠ ΞΦ 
Landing Gear ΞΝЯΠΠΟЮΡΟ ΝΜ 
Miscellaneous ΝΥЯΟΜΟЮΡΝ ΞΞ 
Struck by #2 ΝΠЯΦΝΞЮΜΤ ΟΜ 
Backing ΝΠЯΡΥΝЮΝΣ ΟΡ 
Door ΝΞЯΟΜΝЮΠΥ ΟΡ 
Sideswipe ΦЯΞΥΤЮΝΟ Π 
Unreported ΥЯΥΦΜЮΝΥ ΞΡ 
Fifth Wheel ΥЯΞΟΝЮΦΞ Τ 
Overhead ΣЯΥΣΦЮΥΦ Σ 
Turning ΟЯΜΥΟЮΦΠ Ρ 
Air Hoses ΟЯΜΝΡЮΦΝ Υ 
Cargo ΞЯΝΡΝЮΜΜ Ο 
Unknown ΝЯΦΣΜЮΞΥ Ο 
Forklift Damage ΝЯΟΠΝЮΜΞ ΞΠ 
Tire Damage ΥΣΞЮΡΞ Ο 
Run Off Road ΟΤΜЮΜΝ Ξ 
Tarp, Handles ΝΠΤЮΣΜ Ν 
Rearend  Ξ 
Lane Change  Ν 
Alleged  Ν 
Intersection  Ν 

TOTAL $267,066.77 251 

Most preventables are  

low -speed, off -road  

Billy Plumb, Risk Administrator 

ñOur drivers are doing a fantastic job 
of avoiding accidents on the high-
way. But once weôre off the road, we 
seem to lose a little focuséò 
 

-Randy Bailey 
Manager of Driver Services and Safety 
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Transportation VP Ross Cor-
thell passed along high comple-
ments from Amazon as they 
praised PCA service which in-
cluded the efforts of BCT/PCA 
drivers. 

Corthell noted that ñwe do 
the hard to do and do it wellé
and thatôs what sets us apart.ò 

ñAs we wrap up 2024, we 
wanted to reach out and express 
our deepest appreciation for 
your team's performance 
throughout this yearôs peak,ò 
said Amazonôs Marina Istofan, 
Sr. Category Manager of their 
Global Procurement Organiza-
tion. 

In an email to Heidi Patton, 
PCA Senior VP of Container-
board Sales, and others, Istofan 
said: ñYour dedication, even in 
the face of unexpected challeng-
es, demonstrated an impressive 
ability to adapt and maintain 
supply when most needed to our 
sites.ò 

In sharing the praise, Patton 
said: ñI wanted to pass along an 
email we received last week 
from our primary contact at Ama-
zon. As anticipated, our teams 
executed exceptionally well 
throughout Peak. Overall, we 
shipped ~144 million boxes in 
just the months of November 
and December ï truly a feat that 
took the entire team and the en-
tire network to accomplish. 
THANKS TO ALL OF YOU FOR 
YOUR EXTRAORDINARY EF-
FORTS!ò 

ñMany of you directly affect-
ed the Amazon business and the 
rest of you supported the ef-
forts,ò said BCT General Manag-
er Mike Hayes as he shared the 
message. 

Shane Harris sporting the new driver shirt/coat.  Each Wallula and Boi-
se based company drivers will receive five shirts and a jacket.  We 
have some size discrepancies that will prevent 100% distribution until 
February, but the majority will be in uniform by the end of January. 

-Andy Sarrizin 
Area Operations Mgr. 

Amazon praises  

PCA services  
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Michigan Driver Ron Malone 
was traveling along Interstate 94 
near Ypsilanti, Michigan when he 
came upon a weather-related 
wreck that had just happened. 

Malone stopped to help and 
started by using his fire extin-
guisher to put out flames on the 
cars. 

While those involved ap-
peared to be okay, the driver of 
the pickup truck involved was 

ñextremely upset.ò Malone told 
Area Operations Manager Jaime 
Schmidbauer that he tried to help 
him calm down. 

Malone stayed at the scene 
until medics and police arrived. 

Schmidbauer said there had 
been several snowy days prior to 
the accident and the closer to 
Lake Michigan you get, the more 
snow there is because of the 
lake effect snow. 

Michigan Driver helps at weather -related accident scene  

Michigan PCA Driver Ron Malone 
extinguished fires and stayed at 
scene with involved drivers until 
emergency help arrived. 

Once again, a PCA Driver helps motorists involved in a winter accident in Michigan.  
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¶ Keeping your speed down on snow-, ice- 
and rain-covered roads to maintain traction, 
and staying off cruise control. 

¶ Remember, if your wipers are on, your 
cruise should be off. 

¶ You should also increase your following dis-
tance to be able to react to other vehicles 
ahead of you.  

 

One of my mechanics was 
getting ready to do some weld-
ing. 

He picked the welding hel-
met up from the bottles where it 
is normally stowed when not in 
use. He looked at the inside of 
the lens to see if it was set to 
weld or grind, then put the hel-
met on and flipped it up to con-
tinue prepping to weld. When he 
did, he noticed in his peripheral 

vision something dangling from 
the right side of the helmet. 

Turns out, it was a black wid-
ow spider. He was able to kill it 
with no issue. He likely missed it 
when he looked at the lens set-

ting because of the black interior. 
Although it seems too early to 
have issues with spiders, it goes 
without saying, you can never be 
too careful. Always expect the 
unexpected. Had he been bitten, 
this story could have ended bad-
ly. 

 

-Steven Crain 
DeRidder Terminal Mgr. 

    S T O R Y 

Black widow surprises DeRidder mechanic  

A DeRidder mechanic already had his helmet on and 
was preparing to do some welding when he noticed 
something in the corner of his eye. A black widow 
spider took up residence.  

https://schneiderjobs.com/blog/truck-driving-heavy-rain
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Check engine com-
partment, suspension, 
lights and brakes 

Check fuel ar-
ea, rear axle, sus-
pension brakes  

Check front of trailer, sides, axles, 
suspension brakes and lights 

Inside cab 
inspection in-
cluding paper-
work. 

Trailer cou-
ple, electrical 
and air connec-
tion.  

Check service brakes, parking brakes, check all 
wheels and all lights. 

Simplified checklist for reminder only. 

BCT General Manager Mike 
Hayes sent out an urgent mes-
sage last month reminding all 
drivers about being certain that 
trailer tandems are properly 
locked. 

ñWe had three drivers in Jan-
uary who failed to lock the trailer 
tandems and caused a harsh 

event when brakes were ap-
plied,ò Hayes wrote.  

ñItôs a critical part of a routine 
to  visually inspect that the pins 
are engaged,ò Hayes said. The 
potential for a serious accident 
and the failure to operate the 
equipment properly led to a three 
day unpaid suspension of the 
drivers. 

Three harsh eventsé 

Failure to inspect tandems leads to harsh events  

Being certain tandem pins are locked in place is critical. 
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Dodge rams BCT trailer  

A Company Driver out of Boise was traveling 
eastbound  on I-84 in the Blue Mountains the after-
noon of January 5 when another vehicle ran into 
the back of the BCT trailer. 

The collision caused damage to the left side of 
the ICC bumper and the left taillight assembly of the 
trailer.  The Dodge Ram pickup  had significant 
front-end damage and is ópossibly totaledô accord-
ing to the report. 

Unlatched door hits dock  

A Company Driver was backing into the PCA 
Franklin dock in the early afternoon of January 6 
when a door unlatched and hit the dock. Five hing-
es on the right side door were broken. 

Truck hits dock entrance  

A Company Driver out of Columbus was back-
ing a straight truck into an interior dock when the 
top of the box made contact with the top of the dock 
door entrance. The late evening incident damaged 
metal trim at the top of the interior dock entrance 
and caused a small ding at the top of the box above 
the door. 

Right side squeeze hurts  

A car tried to pass on the right side as a PCA 
Company Driver out of Waco was turning right. The 
accident happened the morning of January 13  in 
Duncanville, Texas.  Minor damage to the BCT trail-
er included scuffed right side tires.  The Nissan 
Sentra that hit the tires received left side driverôs 
door, mirror and front fender damage. 

Other vehicle hits PCA truck  

The right side mirror and fender of a PCA truck 
was damaged the morning of January 13 when the 
driver of another vehicle was pulling out of a dock in 
Grand Haven, Michigan.  An unlatched left trailer 
door swung into the PCA tractor hitting the mirror 
cover, right side hood turn signal and hood just 
above the  turn signal. 

PCA driver hits parked trailer  

A Company Driver out of Grandville was back-
ing in the Grand Rapids trailer lot the morning of 
January 10 when there was a collision with a 
parked trailer damaging the left hood mirror hous-
ing. 

 

Trailer falls off fifth wheel  

A trailer that wasnôt properly latched to the trac-
tor slid off the fifth wheel and tipped over in the De-
Ridder yard the morning of January 20.. Landing 
gear of the 53-foot trailer buckled and the right side 
of the trailer was damaged according to the report.   

Sliding trailer hits PCA mirror  

Another truck was sliding on a roadway in 
Grand Rapids, Michigan and  itôs trailer made con-
tact with the driverôs side mirror of a PCA tractor. 
The incident happened at noon on January 22. 

Stopped truck hit from behind  

A PCA Company Truck was stopped  at a red 
light in Lufkin, Texas when a car ran into the back 
of the BCT trailer January 22. The evening accident 
caused minor damage to the ICC bumper but there 
was significant front end damage to the other vehi-
cle.  

RR tracks bend landing gear  

Landing gear was bent on railroad tracks the 
morning of January 7 on Mill Road in DeRidder. 
The Company Driver did not raise the gear high 
enough, according to the report. 

Mirror snagged on pole  

A Company Driver out of Columbus was turning 
left to exit a Taco Bell truck parking lot the morning 
of January 24. As he turned, the driverôs side mirror 
caught on a utility pole and cracked the housing. 

Trailer hits shop  door trim  

A DeRidder Company Driver was backing into 
the shop and scraped the trailer against the shop 
door trim. The incident happened the morning of 
January 29. 
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Get off to a good start when 

you begin your trip.  
Complete a thorough pre-trip inspection of your vehi-

cle to avoid costly delays on the road and prevent mi-
nor mechanical problems from becoming safety haz-
ards. 

Driver Location Start 

TORREZ, CHRISTOPHER A Boise Trkg 2/19/2024 

MACCONNELL, MICHAEL G Boise Trkg 2/12/2024 

SMITH, STEVEN C Boise Trkg 2/5/2003 

LEYKO, JAMES R Grand Rapids Trkg 2/5/2025 

HOWARD, DARNELL V Grand Rapids Trkg 2/28/2022 

JACKO, LANCE Grand Rapids Trkg 2/14/2022 

LACOUNT, ANTHONY W Grand Rapids Trkg 2/26/2024 

RIPLEY, SCOTT L Grand Rapids Trkg 2/13/2023 

GILBERT, REGINALD M LCC South BCT 2/4/2025 

MARTINEZ, JUAN LCC South BCT 2/4/2020 

MARTIN, ROBERT C LCC South BCT 2/12/2024 

GOMORA HERNANDEZ, AMALIO Salem Container 2/22/2021 

CHENEY, TRAVIS J Salem Container 2/14/2022 

LITTLE, PAT H Waco Container 2/21/2020 

RAMIREZ, JORGE Wallula BCT 2/28/2005 

ALCAZAR, JOSE M Wallula Trkg 2/26/2024 

SANCHEZ, JOSE F Wallula Trkg 2/17/2014 

BENNETT, CHRISTOPHER E Wallula Trkg 2/11/1998 
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7%CSA 

BASICS  

UNSAFE 

DRIVING 

FATIGUED 

DRIVING 

DRIVER 

FITNESS 
VEHICLE 
MAINT. 

CRASH 
IN-
DICAT. 

ISS 

Score 

Intervention 

Threshold 
65% 65% 80% 80% 65%  

BCT, Inc.        

Nov. 5, 2024 7% 54% 0% 72% 45% 45 

Dec. 10, 2024 6% 72% 0% 73% 35% 86 

Jan. 8, 2025 5% 69% 0% 76% 31% 86 

Company       

Nov. 5, 2024 12% 53% 0% 43% 8% 39 

Dec. 10, 2024 7% 52% 0% 46% 5% 40 

Jan. 8, 2025 6% 41% 0% 40% 3% 38 

CSA Reports for Owner Operators and Company Drivers  

Inc. = Inconclusive      No Vios = No Violations  * = Exceeds Improving Alert 

 

Go to: www.protread.com/ 
 

1.Click Pro-Tread ñUser Loginò 

2.Login:   User ID: YourName (no space 
between names) 

          User ID: YourName (again, exactly 
the same 

3. Site ID: Type in ñ200744ò 

4.Click ñLoginò 

5.Chose ñLesson Menuò 

6.Choose ñAll Lessons By Titleò 

7.Choose ñDriver Wellnessò 

8.Disclaimer ... Choose ñAcceptò 

9.Lesson loads and starts automatically 

10.You see ñCongratulationsò when 
completed. 

 

Click ñStopò button to get credit for 
completing the lesson. 
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M ost I mportant Stop  

Working safely 
makes family outings 
possible for Boise 
Load Planner Mike 
Hage.  These phots 
are from a day in his 
goose blind with chil-
dren Cora, Rose and 

Alec. 

Alabama doesnôt get much 
snow which made it even 
more fun for the grand-
children of Jackson Termi-
nal Mgr. Amy Barron. Ev-
erlie and Jaxton enjoyed 
what Barron called a rare 
ñSnowmageddonò. 


