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After more than 50 years be-
hind the wheel of a big truck, 
Rick Abbott retired to his home in 
Idaho.  But he leaves a strong 
career legacy that not only in-
cludes reaching the heights of 
driving safety, but also a name 
that people at BCT equate with 
professionalism. 

Among other ac-
complishments, Abbott 
is one of three to 
reach three million 
miles of safe driving 
with the company. He 
joined the BCT Million 
Mile Club in 2007, just 
six and a half years 
after he leased on.  He reached the two-million-mile mark in No-

vember 2013 and the three mil-
lion mile mark in March 2021.  
Before coming to BCT, Abbott 
had received an award for a mil-
lion safe miles at Nestle, his pre-
vious employer.  At each level, 
he credited an awareness of 
whatôs going on around him as 
his way to avoid accidents. 

Abbott started his driving ca-
reer in 1974 when Carnation had 
an opening in their fleet.  He was 
a forklift driver who had picked 
up some experience riding with a 
shuttle driver.  He was allowed to 
drive the empty truck back.  He 
didnôt expect to get the job, but 
he did and started hauling pota-
toes from agricultural areas to 
processors.  He also ran finished 
products throughout the west.   

Carnation was later pur-
chased by Nestle and part of the 
operation was closed.  Thatôs 
when he decided to lease on with 
BCT.  It didnôt take long for him 
to impress those with whom he 
worked. ñI donôt take much time 
off,ò he said, ñI like to work.ò  

ό/ƻƴǝƴǳŜŘ ƻƴ ǇŀƎŜ оύ 

Last Month we had the privilege of taking Rick Abbott and his wife Su-
san out for a retirement dinner. Rick is a 3 million miler who leased on 
as an owner operator back in 2001. He decided to park the truck last 
November. He is so respected by all of us in Trucking that even Dan 
Bernert (retired GM) made the event. We will miss him for sure.  

-Mike Hayes, BCT General Mgr. 
 
Seated clockwise from lower left)  GM Mike Hayes, Kelly Hayes, Retired 
GM Dan Bernert, Rick Abbott, Susan Abbott, Pricing Manager Chris 
Linder and Area Operations Manager Andy Sarrazin. 

Three Million Mile Safe Driver retires  

Rick Abbott known as a top professional driver at BCT  

ñIt didnôt matter what kind of 
freight we had available or where 
he was dispatched to, he was 
happy to do whatever was need-
ed to get the job done.ò 

-Pat Robinson 
Driver Recruiting Mgr. 
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Welcome 

to new and 

returning drivers 

who have joined 

the ranks of BCT, 

Inc. and Boise 

Trucking Operations 

during the past 

month.  
 
 
Paul Fay of Hastings, 

Michigan, April 4 as a new 
Company Driver for Grand 
Rapids. 

 
Douglas Church of 

Zanesville, Ohio April 14 as 
a new Company Driver for 
Newark.  

 
Chad Bleakney of 

Zanesville, Ohio as a new 
Company Driver for Newark. 

 
 
Denard Rollins is 

transferring from leased to 
Company Driver at Waco. 

 

Earn extra 
cash!  

Check out our Driver
-to-Driver bonus 
program for current 
drivers who help us 
connect with future 
drivers. Page 16. 

If youôre an Owner-
Operator who knows a 
driver who would be a 

good ófitô for BCT ... 

Call 1-800-544-

5989, Opt. 5. 
 

April was a 
difficult month for 
preventable acci-
dents according 
to the AFR 
(Accident Fre-
quency Rate re-
port from Randy 
Bailey, Manag-
er of Driver 
Services and 
Safety. 

There were six preventable 
accidents in 1.9 million miles of 
travel for a 3.15 AFR in April. 
These numbers bring the year-to
-date AFR to 1.62 with 12 pre-
ventables in 7.4 million miles of 
travel. 

All 12 preventable accidents 
this year have been credited to 
Company Drivers, according to 
the report.  Owner-Operators 
have completed four months 

without a single preventable acci-
dent. 

Company Drivers have 
logged about 5 million miles 
compared to 2.39 million for 
Owners. 

Bailey said ñsituational 
awarenessò played an important 
role in several April accidents.  
He asked drivers to refocus on 
whatôs happening around them. 

Randy Bailey 
Driver Services  
and  Safety 

April is a tough month for preventable accidents  

ACCIDENT 
FREQUENCY 

 

2025  4-Month AFR    

             Preventable*  AFR** 

January 3 1.60 

February 2 1.14 

March  1 0.54 

April  6 3.15      

Totals  12 1.62  
  

 

*Any accident in which our driver 
failed by defensive driving to do 
everything reasonable to prevent the 
accident. 

** The number of preventable 
wrecks per million miles of travel. 
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Drivers who average 10,000 
miles a month were logging 
120,000 a year while Abbott was 
closer to 160,000. 

Abbott said that he some-
times misses driving, especially 
when he sees other trucks going 
by. ñBut Iôve still got the truck and 
I go out and start it once a week.ò  

Heôs working on a shed at 
home that he promised for his 
wife, Susan. He mows the lawn 
at the home of his 98-year old 
father-in-law and heôs working on 
his boat. ñI havenôt started it in 
four years.ò He wants to get it 
ready for waterskiing with the 
children and grandchildren.  The 
blended family of Rick and Susan 
include five grandchildren and six 
great-grandchildren.  He said 
they tend to travel on a whim and 
enjoy trips to the coast.  Heôs al-
so thinking of an Alaska cruise.  

And grandchildren will be an 
important part of retirement for 
Rick and Susan.  Their blended 
family resulted in five grandchil-
dren and now six great-
grandchildren with the youngest 
born just recently. Among other 
activities, theyôre now able to 
plan a weekly dinner with family. 

How Rick is described by 
those with whom he has worked: 

Mike Hayes, BCT GM 

Whenever a true professional 
driver is mentioned, Rick Abbott 
always comes to mind. Not only 
did he drive for over three million 
miles with no preventable acci-
dents, but he was also always 
willing to take out of the ordinary 
lanes when dispatch asked. Back 
when we hauled more trade 
freight, he would take loads out 
of Fruitland, ID to AL, NC, SC, 

and MO to name a few destina-
tions. If it snowed over the Blue 
Mountains in Oregon, Rick would 
make sure his chains were ready 
and hit the road when he felt safe 
to do so. He was always friendly 
and polite, and it was a privilege 
working with him for 20 years.  

Randy Bailey, Manager of Driv-
er Services and Safety 

For years Iôve leaned on Rick 
for his thoughts on driving situa-
tions and regulations related to 
trucking.  He was also willing to 
give his thoughtful opinions and 
advice.  His attention to detail 
and whatôs happening around 
him while driving was also obvi-
ous by his safety record, his cus-
tomer service and his success as 
a businessman.  Heôs always 
known what it takes to be suc-
cessfulépreventative mainte-
nance on his truck, hard work 
and attention to safety. Weôll stay 
in touch with Rick but weôll miss 
him as part of what happens daily 
in trucking. 

Patrick Robinson 

Driver Recruiting Manager 

My career with BCT started 
as a Load Planner on the I-5 

fleet.  As one of the drivers on my 
board, Rick was always a pleas-
ure to talk to and work with.  It 
didnôt matter what kind of freight 
we had available or where he 
was dispatched to, he was happy 
to do whatever was needed to 
get the job done.  I believe it can 
be summed up by something 
Dan Bernert told me years 
agoéòIf we had 100 Owners like 
Rick Abbott, weôd have nothing to 
worry about!ò      

Dan Bernert, former GM 
(retired) 

Rick is the epitome of a pro-
fessional truck driver and BCT 
has been very fortunate to have 
him on our team for the last two- 
plus decades. His safety record 
is exceptional, his on-time deliv-
ery ranks right up there with the 
BCT best, and his ability to ex-
ceed the needs of customers, 
coworkers and management is 
second to none. Wish him the 
best in retirement!!!!! 

Andy Sarrazin, Area Opera-
tions Mgr. 

Work aside, he is one of the 
nicest men Iôve ever met.   

 

ό/ƻƴǝƴǳŜŘ ŦǊƻƳ ǇŀƎŜ мύ 

Abbott retires  

The photo above shows Rick Abbott when he received his three million 
mile award in 2021. Heôs flanked by BCT GM Mike Hayes and former 
GM Dan Bernert. 
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Driver of the Month John Wallace  

Resume includes driving for military overseas  
John Wallace learned to drive 

a truck at a young age from his 
father, who was also a truck driv-
er. He worked various jobs be-
fore obtaining his commercial 
license and going to work in the 
oilfields in Bossier City, Louisi-
ana.  
After his time in the oilfields, 

he moved to Leesville, Louisiana, 
and drove concrete trucks, log 
trucks and chip trucks. 

 
He came to work at the Boise 

mill in DeRidder as a Centerline 
driver from 2008 to 2011, deliver-
ing news print. From 2012 to 
2016  John drove for the military 
in Iraq. He returned as a Center-
line driver for PCA from 2016  to 
2017. From 2018 to 2021, he 
again drove for the military, this 
time in Afghanistan. In 2021 he 
returned as a PCA driver, where 
he intends to retire. 

 
To ensure he makes it to and 

from his destination every day, 
he begins with a thorough pre-trip 
inspection to make sure all of his 
equipment is ready 
to go to avoid un-
necessary delays or 
down time. In addi-
tion, he drives de-
fensively to avoid 
potential incidents. 

 
When John isnôt 

driving, he enjoys 
spending time with 
his family and tend-
ing to his property. 

 
When asked 

what advise he 
might give someone considering 
a driving career, he said he 
would recommend they get a 
thorough understanding of the 
demands of driving and under-

stand that 
they may 
have to spend 
time away 
from their 
family. 

 
John is a very dependable 

driver and is always willing to 
take on special assignments that 
come up, whether it be picking up 

bulk pneumatic lime loads or de-
livering tool container to different 
PCA mills for shutdowns. 

 
We appreciate his efforts and 

dedication.  
 

-Steven Crain 
Terminal Mgr. / 

Fleet Maintenaqnce Supervisor 

BCT/

DeRidder Driver John Wallace 
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The Grandville PCA plant is 
expanding its operations.  They 
currently have two cascades, one 
slitter, and one curtain coat ma-
chine.  They are getting another 
cascade machine and replacing 
their curtain coater.  The agricul-
tural building (AG) is out of room 
for the additions so they have 
broken ground to expand the AG 
building for the new machinery.  

Most of the business is going 
to PCA supplied services along 
the east coast.  Growth comes 
from Harrisonburg PCA plant 
which had a fire and lost its ca-
pacity for waxing.  Grandville got 
most of this business because 
they already had the capabilities 
needed.  Now they are upgrading 
to increase output/capacity.   

The building is expanding 
with additional room for the ma-
chinery as well as additional dock 
doors.  The boxes that go 
through the machines are sent to 

the building via trucks.  Currently 
this can be a bottleneck as well 
with incoming and outgoing loads 
are being moved via two dock 
doors.  The new addition will add 
four dock doors, bringing the total 

to six. This should streamline the 
incoming and outgoing prod-
uct.     

 
-Jaime Schmidbauer 
Area Operations Mgr. 

Construction at the site of expansion in Grandville. 

PCA Grandville  

Expansion includes more dock space  to streamline truck movement  
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I am pleased to announce 
Daniel Henryôs promotion to Ter-
minal Manager for Trucking/BCT 
in DeRidder, Louisiana, effective 
May 1. In his new role, he will 
report to Ron Bates, Area Opera-
tions Manager. He will be re-
sponsible for activities at the ter-
minal to include dedicated, spot-
ting and the shop. 

Daniel entered the trucking 
industry 21 years ago when he 
obtained his CDL and started 
driving.  He has a passion for 
managing, so in 2016 he started 
dispatching for Coastal Transport 
in Waco, TX.  Daniel brought his 
talent to BCT in 2019 as a load 
planner for our Southern Owner-
Operator fleet.  His strong leader-
ship allowed the fleet grow both 
in driver count and tonnage to 
and from the DeRidder mill.  His 
fleet had a safe 2024 and contin-
ues to be well below the total Ac-
cident Frequency Rate this year 
with zero preventable accidents. 

Daniel and his wife, Jessica, 
have one son, Corbin.  In their 

spare time, Daniel loves to be out 
on the golf course with his 
son.  Daniel is also an avid 
sportsman and enjoys spending 
time at the range sighting in his 
guns.  He is a few months away 
from completing his B.S. in Oper-
ations Management, which will 

allow him to spend more time 
hunting. 

Please join me in congratulat-
ing Daniel on his new role and 
wishing him continued success. 

 
-Ron Bates 

Area Operations Mgr. 

Daniel Henry named DeRidder terminal Manager  

Daniel Henry(right) has been named Terminal Manager of the DeRid-
der Terminal .  Heôs pictured with Ron Bates, Area Operations Mgr. 

PCA is warning all to watch out for 
scammers sending messages with 
QR codes that if scanned can infect 
your devices. PCA does not have a 
peer recognition program and is not 
offering Amazon gift cards. 

If you or any family member have 
already scanned the QR code, here 
are some recommendations for 
you: 

¶From another device other than 
the infected device, reset all your 
passwords (banks, investment in-
stitutions, social security admin-
istration, and all sites where your 
password is stored on your 
phone).  

Freeze your credit: https://
www.usa.gov/credit-freeze 

¶Report lost credit card on credit 
cards that are saved on your phone 
and saved on shopping sites where 

your password is stored on your 
phone. 

¶If you have your PCA password 
stored on your phone, please make 
sure to change that immediately!... 
but not from your infected phone. 

Steps to remediate your hacked 
device: https://fightcybercrime.org/

support/hacked-device/ 

WARNING: If you chose to reset 
your phoneé é this will erase eve-
rything on your phone, including 

your pictures.  Do NOT connect your 
phone to your computer to back up 
your pictures because there is a 
chance that malware will then infect 
your computer.  During the reset 
process, do not erase your SIM/
eSIM or else your phone will no 
longer work.  After the reset, you will 
have to go through the process of 
setting up your phone again. 

oiPhone: Settings > General > 
Transfer or Reset iPhone > 
Erase All Content and Settings. 

Android: Settings > ñFactory Da-
ta Reset" or enter Recovery 
Mode and select "Wipe Data/
Factory Reset" 

 

Here some information you can 
read for additional support:  https://
fightcybercrime.org/support/ 

 

PCA warns against malicious offers with infectious QR codes  

https://www.usa.gov/credit-freeze
https://www.usa.gov/credit-freeze
https://fightcybercrime.org/support/hacked-device/
https://fightcybercrime.org/support/hacked-device/
https://fightcybercrime.org/support/
https://fightcybercrime.org/support/
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Ron Malone decided to retire 
after 28 years with PCA/Advance 
Packaging.  We threw him a re-
tirement party at Uccelloôs Sports 
Bar and had a great turn 
out.  Ron and his wife Debbie 
were accompanied by much of 
his family.  Ronôs mother Joyce 
(91 years old) came all the way 
from Florida, as well as his four 
siblings:  Duane, Jan, Cheryl, 
and Kathy.  His 3 children were 
also in attendance: Ron jr., Jere-
my, and Melissa, along with his 
siblingôs and childrenôs significant 
others.  We had 7 drivers along 
with numerous plant employees 
ranging from production, ship-
ping, and accounting.  One of 
Ronôs first plans is to do some 
traveling, specifically in the RV 
he recently purchased.  He 
bought it used and said his first 
order of business is to give it a 
little TLC before summer and 
then he plans on taking off.  Be-
tween his motorhome, Harley 
Davidson, and his children/
grandchildren, Iôm sure he will 
stay plenty busy.        

Ron started with Advance 
Packaging as a second shift driv-
er.  After a couple years he 
moved to first shift where he has 
been ever since.  If I had to sum-
marize Ron as a driver, I would 
say he is a true profession-
al.  Ron has a great service rec-
ord and has driven over 3 million 
miles in his career.  Iôve been 
Ronôs manager for over 12 of 
those years, and he has had only 

one preventable accident(minor) 
that I can recall.  

Ron took his job very seri-
ously.  He was safe, first and 
foremost.  He took care of his 
tractor and the trailers.  Ron 
would often inform me when 
something was out of place or 
needed attention.  He would go 
out of his way to correct or report 
what maybe other drivers missed 
or just didnôt care about.  Ron 
was also never short of ideas for 
improvements.  Some of those in 
jest, some were serious.   

Ron was very much known 
for his personality.  He would call 
me when there was an issue.  He 
would tell me how the loader 
messed up, or the paperwork 
was wrong, or how the customer 
wanted to refuse the load for 
whatever reason.  Then, most 
often after Iôm already trying to 
figure out plan B, he would in-
form me of how he fixed it.  Just 
so I could sweat over it, and he 
could pat himself on the 
back.  Iôm not going to lie, he did 
that quite often and drove me 
nuts.  He would say something to 
the effect of, ñGood thing you put 
Number One on this load.ò  Ron 

described himself as ñNumber 
Oneò and Iôm sure he could see 
my eyes rolling in my head 
through the phone.  It was com-
mon for him to get kudos from 
customers.  I probably got more 
good phone calls about him 
more than any other driver Iôve 
had.  I would get emails or phone 
calls about Ronôs professional-
ism and help at deliveries.  It 
could have been for restacking 
units, helping fix paperwork, 
making a delivery 
someplace where 
a 53ô trailer had no 
place being, but 
most often just his 
overall charisma 
with the custom-
er.  Ronôs at it 
again, I would 
think to myselfé.  Ron said at 
the night of his party, it was hard 
to leave.  He said he truly en-
joyed his job and the people he 
worked with.  I think I can speak 
for everybody that knew Ron in 
saying he will be missed, and the 
feeling is mutual.   

Enjoy your retirement, Ron! 

-Jaime Schmidbauer 
Area Operations Mgr. 

Among those celebrating elebrating the retirement of Ron Malone were 
(L-R) Todd Smith, Jaime Schmidbauer, Scott Ripley, Brad Squiers, Ron 
Malone, Brian Schans, Casey Jelsema, and Chris Schut. 

Maloneõs 28 years with company celebrated in Grand Rapids 
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A recent accident has shown 
how valuable dashcams have 
become for companies and driv-
ers in being able to protect them-
selves and their equipment. 

Unfortunately, an oncoming 
vehicle drifted over into the lane 
of one of our Owner-Operators, 
Isaias Olvera, and struck the side 
of our trailer causing damage to 
both vehicles. Luckily both drivers 
were able to walk away from the 
accident with no injuries.  
The accident happened on 

Highway 63 near Jasper, Texas. 
The BCT accident report notes 
the 53-foot trailer had damage to 
left side tires, rims, and hubs with 
scratches along the side. It was 
reported that the Jeep was to-
taled. 

While our dashcam footage 
shows the other vehicle drifting 
into the driverôs lane, additional 
footage from Ivan shows just how 
far that vehicle had drifted. 

Surprised by this footage, we 
asked Olvera why he would add 
more cameras to his truck. Per-
sonal protection for both him and 
the investment he has in his truck 
was his reason. 

He currently uses a front-
facing camera for oncoming traf-
fic, a side camera on the driverôs 
side as he operates mainly on 
two-lane roads. He also has a 
driver-facing camera. He began 
using the driver cam as a tool to 
check up on drivers from the 
sleeper when he was a trainer. 
But he decided to keep it as a 
tool to eliminate from being called 
a distracted driver should an inci-
dent occur. Ivan says that he is a 
safe driver and that he wants to 
be able to protect his truck and 
his career. 

 
-Daniel Henry 

DeRidder Terminal Mgr. Additional footage from a camera installed by the Owner-Operator on 
the side of his truck shows how far the Jeep crossed into his lane. 

The dashcam of the truck Owned by BCT Driver Isaias Olvera shows a 
Jeep veering into his lane and eventually hitting the trailer he was pull-
ing. 

Cameras clearly show oncoming Jeep veering into BCT rig  
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Hereõs the BASICS 
The FMCSA (Federal Motor 

Carrier Safety Administration) 
utilizes seven Behavior Analysis 
and Safety Improvement Cate-
gories (BASICs) to assess and 
track the safety performance of 
motor carriers. These BASICs 
are: Unsafe Driving, Crash Indi-
cator, Hours of Service Compli-
ance, Vehicle Maintenance, 
Controlled Substances & Alco-
hol, Hazardous Materials Com-
pliance, and Driver Fitness.  

1. Unsafe Driving: This cate-
gory assesses behaviors that 
increase the risk of accidents, 
such as speeding, following too 
closely, improper lane changes, 
and inattention.  

2. Crash Indicator: This cat-
egory evaluates a carrier's his-
tory of involvement in reportable 
crashes, including frequency 
and severity.  

3. Hours of Service Compli-
ance: This category monitors 
adherence to HOS regulations, 
which limit the amount of time a 
driver can be on duty.  

4. Vehicle Maintenance: 
This category assesses the 
condition and maintenance of 
commercial vehicles, ensuring 
they are in safe operating condi-
tion.  

5. Controlled Substances & 
Alcohol: This category focuses 
on compliance with regulations 
related to drug and alcohol use 
and testing.  

6. Hazardous Materials 
Compliance: This category spe-
cifically targets carriers involved 
in the transportation of hazard-
ous materials, ensuring compli-
ance with associated regula-
tions.  

7. Driver Fitness: This cate-
gory focuses on the overall fit-
ness of drivers to operate com-
mercial motor vehicles, includ-
ing medical qualifications, train-
ing, and endorsements.  

Thereôs great news on the 
CSA front,ò reported Randy Bai-
ley, Manager of Driver Services 
and Safety. ñ We are out of alert 
status.ò 

In his monthly report of CSA 
numbers (Compliance, Safety & 
Accountability) complied by the 
Federal Motor Carrier Safety Ad-
ministration (FMCSA), Bailey re-
ported numbers ñare looking 
good and there has been a big 
drop in the ISS score.ò  (The 
Monthly CSA report appears on 
Page 11) 

The lower ISS (Inspection 
Selection System) score for the 
BCT (Owner-Operator) side of 
trucking is prob-
ably the best 
news for drivers.  
As long as the 
numbers remain 
low, Owners are 
less likely to be 
pulled in for a 
roadside inspec-
tion. 

Since De-
cember, 2024, 
the ISS number for BCT has 
been over 85. That means trucks 
are  more likely to be pulled in for 
a roadside inspection rather than 
receive a green light on their by-
pass device. The May report 
shows a drop of 40 points, from 
85 to 45, which reduces the likeli-
hood of being pulled in.  

Part of the reason for the 
drop was a Fatigued Driving 
score of 54% in May compared to 
78% in April.  The Crash Indicator 
Basic dropped to 41% in May 
from 54% in April. 

The FMCSA (Federal Motor 
Carrier Safety Administration) 
utilizes seven Behavior Analysis 
and Safety Improvement Catego-

ries (BASICs) to assess and track 
the safety performance of motor 
carriers. These BASICs 
are: Unsafe Driving, Crash Indi-
cator, Hours of Service Compli-
ance, Vehicle Maintenance, Con-
trolled Substances & Alcohol, 
Hazardous Materials Compli-
ance, and Driver Fitness.  

The Fatigued Driving BASIC 
intervention threshold is 65%. 
This threshold, part of the 
FMCSA's CSA program, is used 
to identify carriers that are at 
higher risk of crashes due to fa-
tigued driving. BCT had exceed-
ed that threshold since last De-
cember. 

All CSA scores are 
measured against 
ñpeer groupò truck-
ing firms in the na-
tions that compare 
safety performanc-
es. Lower percent-
ages indicate your 
trucking company is 
performing with the 
best in your peer 
group. Higher per-

centages indicate the opposite. 

Part of BCTôs May improve-
ment is due to peer group adjust-
ments.  Another reason for im-
provement is the dropping of old 
inspections with violations or out-
of-service orders.  Some inspec-
tions stay on the company rec-
ords for 24 months or more. Fi-
nally, Bailey had used a chal-
lenge process to have one pre-
ventable accident removed and 
he expects another to be 
dropped in the near future. 

ñMany factors are considered 
in these scores,ò Bailey said. 
ñOperating safely and clean in-
spections are two of the best 
ways to insure good scores in the 
future.ò 

Major improvement in CSA scores is  

very good news for Owner Operators  

ñMany factors are con-
sidered in these scores. 
Operating safely and 
clean inspections are 
two of the best ways to 
insure good scores in 
the future.ò 

-Randy Bailey 
Mgr. Driver Services 

and Safety 
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The Salem box plant began work removing their old corru-
gator on April 26.  The project is expected to be completed by 
the end of May.  

The plant will continue to ship boxes, feeding their ma-
chines with sheets, many of which are being shipped by our 
Richland plant. 

Trucking will play an important role; locally delivering to 
customers and shuttling product between warehouses and the 
plant, and regionally bringing sheets from Richland and Ren-
ton. 

Tents were erected for equipment storage.  Weôre losing 
more than 50 percent of our drop yard space for equipment/
parts/etc, so we have two outside areas for trailer stor-
age.  Workers cut a 20ôX20ô hole in the building to remove the 
old and install the new corrugator. 

-Andy Sarrazin 
Area Operations Mgr. 


