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If you talk to load planners 
and managers around Wallula, 
theyôll say thereôs something spe-

cial about Owner-Operator Gus-
tavo Mejia. 

ñHeôs a quality driver who 

does his work professionally,ò is 
a common comment. Now, along 
with all the rest, theyôll know him 
as one of the safer drivers in the 
fleet. Mejia is the newest member 
of the PCA/BCT Million Mile 
Club. 

Since first joining the team in 
2016, Mejia has logged more 
than a million miles without a pre-
ventable accident. 

Terminal Manager Robb Ste-
venson says Mejia ñNever refus-
es a load...heôll do any runs.  
Heôs so versatile and we can 
send him anywhere without prob-
lems.ò 

Mejia spent about ten years 
as a commercial fisherman in 
Alaska before considering a dif-
ferent career. He considered 
trucking as a career and in 2011 
took advantage of a driving 
schoolôs half-off offer to earn his 
CDL. 

That led to jobs hauling hay 
to local dairies and then hauling 
apples from the Northwest to as 
far as Texas.  

In 2016 he started driving 
chip trucks as a Company Driver 
before buying his own truck.  
When trucking was asked to 
serve the Spokane Amazon ac-
count, Mejia was one of two driv-
ers chosen to make the haul that 
demanded precision timing and 
special customer requirements. 

ό/ƻƴǝƴǳŜŘ ƻƴ ǇŀƎŜ оύ 

Wallulaõs Mejia is newest Million Mile safe driver 

Gustavo Mejia receives his Million Mile plaque from Wallula Load Plan-
ners Dallin Oakes and Stephanie Kyle. 
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Five preventable accidents 
by drivers of company trucks led 
to a February AFR (Accident 
Frequency 
Report) of 
2.93 acci-
dents per mil-
lion miles of 
travel. 

Owner-
Operators 
remained ac-
cident free 
for the first 
two months 
of 2026, ac-
cording to 
the monthly report prepared by 
Randy Bailey, Manager of Driver 
Services and Safety. 

The year started with just one 
preventable accent in 1.7 million 
miles of travel. But February 
proved difficult. 

Company trucks traveled 1.2 
million miles in February.  With 
the five preventable accidents, 
they posted an AFR of 
4.17 .Owners logged 510,135 
miles with zero accidents.  They 
now have almost one million ac-
cident-free miles for the years. 

ñIt was something less than a 
great month,ò Bailey said adding 
that several preventables were 
the result of  tractor damage due 
to loss of driver focus. 

 

Welcome to new and 

returning drivers who 

have joined the ranks of 

BCT, Inc. and Boise 

Trucking Operations 

during the past month.  

 

Bobby Bass of Monroe, 
Louisiana February 9 as a 
new Owner-Operator out of 
Jackson. 

Ricky Jimenez of 
Temple, Texas February 9 
as a new Owner-Operator 
out of DeRidder. 

Brian Blevins of 
Morgantown, Indiana 
February 16 as a new 
Company Spotter for 
Columbus. 

Arandal Hightower  of 
Waco Texas, February 23 
as a new Company Driver 
for Waco. 

 

 

Earn 

extra 
cash!  

 

Check out our 
Driver-to-Driver 

bonus program for 
current drivers who help 
us connect with future 
drivers. If youôre an Owner

-Operator who knows a 
driver who would be a 
good ófitô for BCT ... 

Call 1-800-544-

5989, Opt. 5. 
 

Randy Bailey 
Driver Services  
and  Safety 

ACCIDENT 
FREQUENCY 

 

2026  2-Month AFR    

             Preventable*  AFR** 

January 1 0.59 

February 5 2.93 

Totals  6 1.77  

*Any accident in which our 
driver failed by defensive driving 
to do everything reasonable to 
prevent the accident. 

** The number of preventable 
wrecks per million miles of travel. 

February AFR climbs to 2.93 as  

company trucks post preventables  
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A typical day for Mejia in-
volves two daily trips from Wallu-
la to Spokane and back...about 
560 miles.  During holidays and 
special events when demand for 
boxes jumps, he makes those 
trips six days a week. 

Mejia says he has never had 
an accident since starting his ca-
reer and credits that simply to his 
focus on spacing. He works to 

maintain as much 
room as possible 
between him and 
other vehicles to 
improve visibility 
and give him time to 
react to potential 
hazards. 

Load Planner 
Dallin Oakes tells of 
a recent event in-
volving Mejia. A 
BCT truck caught 
fire on the highway 
with the truck, trail-
ers and cargo end-
ing up as a total 
loss. ñGus was the 
first to stop, check 
on his fellow driver 
and offer a helping 
hand,ò Oakes ssaid. 
ñI believe that 
speaks volumes to 
his character and 
his value to our 
team.ò 

Away from the 
truck, Mejia enjoys his small farm 
thatôs situated just eight miles 
from the terminal.  He raises 
small animals and horses. 

Mejia has been married to his 
wife Juana for three years. They 

have a two-year-old daughter, 
Kaylie. 

A plaque honoring Mejiaôs 
Million Mile accomplishment and 
an engraved watch were present-
ed to honor his accomplish-

ό/ƻƴǝƴǳŜŘ ŦǊƻƳ ǇŀƎŜ мύ 

Waco Drivers recently  spent time dis-
cussing safe driving practices for winter 
weather conditions, with emphasis on main-
taining safety by adjusting for road condi-
tions during a recent safety meeting. We al-
so reviewed our Safe Driving Standards for 
rolling stops and expectations for compli-
ance. 
Additionally, we discussed our internal 

upcoming random DOT inspections and out-
lined what drivers need to do to be prepared, 
including ensuring required documentation is 
current, and that equipment and vehicles are 
inspection ready. 

-Stephanie Proctor 
Waco Terminal Mgr. 

Million Miler Mejia  

Away from the truck, Gustavo 
Mejia enjoys riding at his farm. 

Million Miler Gustavo Mejia points to the heavens 
as an expression of his faith. 

Waco drivers discuss several safety topics during recent meeting  
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After 29 years of service to 
PCA, Dina Calabro, Director of 
Transportation, will retire effec-
tive March 31, 2026.  

Dina joined PCA in 1996 as a 
Central Dispatcher and steadily 
advanced through roles of in-
creasing responsibility, including 
Customer Service Representa-
tive, Transportation Analyst and 
Senior Manager of Transporta-
tion. Her commitment to PCA, 
combined with her relationship-
building skills, attention to detail, 
and ability to develop others, 
made her a pillar of the Transpor-
tation Department and a trusted 
leader across the organization. 

Dedicated to continuous 
growth and improvement, she 
also played an active role in the 
broader industry through her in-
volvement with the Midwest Rail 
Association, National Transporta-
tion Committee (NITL), and the 
Paper Forest and Transportation 
Committee.  

Throughout her career, Dina 
embodied PCAôs values and dis-
tinguished herself as a strong 
leader and champion of excep-
tional customer service. Her ex-
perience, knowledge and unwa-
vering commitment to PCA will 
be missed.  

In retirement, Dina looks for-

ward to spending more time with 
loved ones, visiting her family 
home in Reggio Calabria, Italy, 
and relaxing in Paradise Valley, 
Arizona. 

When not traveling, Dina, 
who actively serves on the Parish 
Pastoral Council and as an Ex-
traordinary Minister, plans to de-
vote her time to volunteering at 

her church. 

Please join me in congratulat-
ing Dina on an outstanding ca-
reer and wishing her a joyful and 
fulfilling retirement. 

 

-Heidi Patton, Senior  VP 
Containerboard Sales 
and Supply Chain  

 

Dina Calabro to retire after nearly three decades with PCA  

Dina Calabro has travel, volunteer work and relaxation planned when 
she retires as Director of Transportation this month. 
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A Smith System 

reminder for the 

months ahead  
Iôve always 

thought of spring 
as the ñgotcha 
season.ò Winter 
gets all the atten-
tion, the chains, 
the ice, the 
whiteouts, but 
Spring is the sea-
son that sneaks up 
on you. Itôs warm one mile, snow-
ing the next. The highways get 
crowded, the distractions multi-
ply, and people tend to relax a 
little too much because the calen-
dar says itôs safe again. 

I learned that the hard way a 
few years back. 

I was driving my family back 
from a vacation in Tennessee in 
late March, feeling pretty good. 
Sun out, jacket off, roads dry, 
one of those days that makes 
you believe winter was finally 
gone. I remember thinking: Al-
right, weôre in the clear now. Fa-
mous last words. 

About two hours later I hit a 
sharp line where warm air met a 
cold front. Rain first. Then sleet. 
Then a wet, heavy snow that 
clung to the windshield like 
mashed potatoes. 

I was crossing an overpass 
when the wheels suddenly broke 
loose, that sickening, weightless 
feeling where you know youôre 
not in control. Fortunately, as 
soon as I came off the bridge 
deck the tires found traction 
again. 

Thatôs when the Smith Sys-
tem came back into focus. 

1. Aim High in Steering ð 
Because Spring Weather Lies 
to You 

When the seasons change, 
the conditions change faster than 
your instincts do. That morning, I 
was driving based on what had 
been happening, not what could 
happen up ahead. 

Spring snowstorms, late 
freezes, and fast-moving fronts 
are the traps that catch drivers 
who put their winter mindset 
away too early. ñAim highò isnôt 
just about lane choice or long-
range scanning, itôs about ex-
pecting the unexpected, especial-
ly this time of year. 

Looking farther ahead bought 
me enough time to adjust and 
keep the car on the road. 

2. Get the Big Picture ð 
New Hazards Come Out of Hi-
bernation 

The farther south you drive, 
the snow turns into heavy rain. 
And when that warm rain hits 
warm pavement, everybody acts 
like itôs July. 

Motorcycles show up for the 
first time in months. Bicycles 

wobble down shoulders. Kids 
shoot into neighborhoods like 
theyôve been fired from a cannon. 
Add tourists, yard crews, and dis-
tracted spring-break traffic, and 
you've got hazards we havenôt 
seen since last fall. 

Getting the big picture in 
Spring means widening your 
scan for the things winter made 
you forget about: two wheelers, 
walkers, and wanderers. 

3. Keep Your Eyes Moving 
ð Sun Glare Is Springôs 
Sneakiest Hazard 

Just this morning on my way 
to work, the sky was gray and 
there was quite a bit of fog in the 
area.  But as soon as I crossed 
the lake, the fog lifted, the sun 
broke through the horizon, and 
the glare hit me like a welding 
torch. For a moment everything 
went pure gold, windshield, mir-
rors, hood and I lost all depth 
perception. 

The only reason that moment 
wasnôt a disaster is because my 
eyes were already moving before 
the glare hit. Spring glare is 

ό/ƻƴǝƴǳŜŘ ƻƴ ǇŀƎŜ мрύ 

Ron Bates 

Driving safely: Spring doesnõt mean easy 
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Go to: www.protread.com/ 
 

1.Click Pro-Tread ñUser Loginò 

2.Login:   User ID: YourName (no space be-
tween names) 

          User ID: YourName (again, exactly 
the same 

3. Site ID: Type in ñ200744ò 

4.Click ñLoginò 

5.Chose ñLesson Menuò 

6.Choose ñAll Lessons By Titleò 

7.Choose ñDisclaimer ... Choose ñHeavy 
Duty-Avoiding Fixed Objects-Micro Learn-

ingò ñAcceptò 

8.Lesson loads and starts automatically 

9.You see ñCongratulationsò when com-
pleted. 
 

Click ñStopò button to get credit for com-
pleting the lesson. 

Safety training for 

 Professional Drivers of 

PCA & BCT 

I am pleased to announce the 
promotion of Rob Roop to Area 
Operations Manager for our 
trucking terminals in Ohio and 
Indiana, effective February 15, 
2026. He will report directly to 
me. 

Robôs career began in 1989 
at Columbus Container, where he 
started as a general laborer while 
attending Wabash Valley Junior 
College on a baseball scholar-
ship. 

He has gained extensive sup-
ply chain experience through var-
ious roles in operations, shipping, 
warehousing, sales and logistics. 

 Following PCAôs acquisition 
of Columbus in 2017, Rob transi-
tioned into the role of Trucking 
Terminal Manager. Since then, 

he has been instrumental in 
maintaining our commitment to 
safety, operational efficiency and 

exceptional customer service.  

Rob resides in Columbus, 
Indiana, with his girlfriend, Laney.  

He has a daughter, Madison, 
who is a recent graduate of Indi-
ana University with a degree in 
human biology. 

Outside of work, Rob enjoys 
family time, travel and has a long
-standing involvement in competi-
tive athletics, earning numerous 
awards and accolades over the 
years. 

Please join me in congratulat-
ing Rob on this well-deserved 
promotion and wishing him con-
tinued success in his new leader-
ship role  

-Mike Hayes 
General Manager 

Roop named Area Operations Manager for Ohio, Indiana terminals  

Rob Roop 
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Failure to have required doc-
uments, including licenses and 
permits, often leads to a violation 
when drivers are stopped for in-
spections. 

Randy Bailey, PCA/BCT 
Manager of Driver Services and 
Safety, spent time in Wallula last 
month with Area Operations 
Manager Andy Sarrazin, check-
ing to see that trucks and drivers 
were prepared for success when 

they encountered roadside in-
spections. 

Bailey said that several miss-
ing items were found as they 
thoroughly inspected about 15 
trucks including company vehi-
cles and those of Owner-
Operators. But one Company 
Driver, Chris Bennett, had all of 
his credentials in order and 
would have no problem passing 
an inspection. ñIôm giving him an 

A-plus rating,ò Bailey said. 

ñEvery other truck was miss-
ing something,ò Bailey said. Most 
frequently missing was the prop-
er insurance cards and the in-
struction sheet for operating the 
ELDs. 

Sometimes,  Bailey found 
messy folders with outdated doc-
uments that make roadside in-
spections more difficult and often 
create a bad impression to en-
forcement officials. 

ñI really want to thank drivers 
who keep their credential binders  
neat and up-to-date,ò Bailey said. 

Bailey and Sarrazin went 
through a checklist of items that 
are required for a typical Level 3 
inspection.  That is typically a 15-
30-minute in-depth check of a 
driverôs credentials, paperwork 
and safety compliance. 

ñWhen a driver is written up 
for non-compliance, all other driv-
ers in the fleet are affected,ò Bai-
ley said. Violations drive up the 
ISS (Inspection Selection System 
score which determine if a truck 
should be inspected or allowed to 
bypass weigh stations. Higher 
scores mean the likelihood of 
being inspected at every scale 
goes up. 

ñIn the same way, every 
clean inspection óhelps the herd.ôò 
Bailey said. All  drivers in the 
fleet benefit. 

Bailey said inspections like 
those he was doing with Sarrazin 
are helpful as a teaching tool in 
addition to meeting safety regula-
tions. 

ñWe encourage this kind of 
support for our drivers,ò Bailey 
said. ñThey should expect checks 
like these from load planners, 
terminal managers and area op-
erations managers on a regular 
basis.ò 

Andy Sarrazin (left) and Randy Bailey check the credentials of Wallula 
Company Driver Aldo Zavala to insure compliance when inspected by 
enforcement officials. 

Managers check to insure trucks ready for roadside review  
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Jose Turcios began his truck-
ing career in 2000 just a few 
years after coming to the United 
States from El Salvador. 

Jose learned how to drive a 
truck by enrolling in a local truck 
driving school and earning his 
CDL. Lacking driving experience, 
Jose started working with a temp 
agency.  

A few years later,  Jose 
bought his own truck and became 
an Owner-Operator, hauling up 
and down the west coast.  

Jose has driven for PCA for 
the last three years as a Com-
merce Company Driver hauling 

white paper, and corrugated 
products in Southern California.  

When it comes to safety Jose 
says three things come to mind. 

1. G.O.A.L (Get Out and Look)- 
Jose says every time he backs in 
his trailer, he gets out and looks. 

2.  Checking mirrors often- Jose 
says checking his mirrors often 
helps him identify vehicles enter-
ing his blind spots. 

3. Speed management- Driving 
the appropriate speed for road 
conditions and maintaining a safe 
following distance. 

Itôs a pleasure working with 

Jose. He comes to work with a 
great attitude and is always will-
ing to help, no matter what the 
situation.  

Joseôs knowledge and experi-
ence make him a vital part of our 
success in Commerce.  

Jose lives near the Angeles 
national forest and enjoys hiking 
the trails when heôs not driving.  

His advice for anyone consid-
ering a career in trucking? Take 
your time-Get Out and Look. 
Donôt rush. Rushing equals acci-
dents. 

-Abel Franco 
Commerce Terminal Mgr. 

Commerce names Jose Turcios our Driver of the Month  

Commerce Company Driver Jose Turcios 
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Truck driver Todd Smith de-
cided to retire this past Janu-
ary.  He has been driving a CMV 
for more than 47 years.  He has 
been driving for APC/PCA for the 
past 34-plus years.  Todd is one 
of a kind and Iôm not sure how to 
put his career into words without 
slighting him in some way.  

Todd is the kind of person 
who is always respectful, courte-
ous and, above all, profession-
al.  He came to work every day 
with his uniform on, shirt tucked 
in, and ready to go.  When I say 
he came in every day, I mean 
that.  His attendance was be-
yond reproach.  Todd called me 
personally one day because he 

didnôt know the call in line num-
ber or that we had that policy for 
call-ins, because he never did 
it.  Years and even decades 
would go by without absence.  

Todd also kept his equipment 
meticulously clean and in or-
der.  If the trucks got washed 
and they were not up to his 
standard, he would let me know 
so I could follow up with our ven-
dor.  The same could be said for 
the wheels on the trailers when 
they started to show rust 
stains.  He had a sense of pride 
that is often overlooked in to-
dayôs world.  He was a perfec-
tionist and expected the same of 
the equipment, how units looked 
on the trailers, and how he inter-
acted with the customers.  I nev-
er got a bad phone call about 
Todd from an upset custom-
er.        

I donôt know how many miles 
Todd drove over his carrer be-

cause we didnôt keep track.  It 
was well into the millions.  Todd 
never had a preventable acci-
dent.  Most drivers canôt say that, 
even ones that have been driving 
a fraction of his time.  I donôt 
know what else you could ask of 
an employee.  He checked every 
tire, every light, every detail he 
could before he went on the 
road.  However, I believe Toddôs 
best attribute was his personali-
ty.  

As good as a driver as he 
was, he was a better human be-
ing.  He would make a point to 
introduce himself to the new driv-
ers and make them feel wel-
come. Todd got to know many 
people at the plant.  He was one 
of the few drivers who would call 
customer service himself when 
he had a discrepancy at a cus-
tomers dock.  He had that type of 
relationship with our Customer 

ό/ƻƴǝƴǳŜŘ ƻƴ ǇŀƎŜ мпύ 

Todd Smith retirement party attendees included: (L-R):   Jaime 
Schmidbauer, Harold Hamblin, Steve Carter, Ron Malone (ret.), Scott 
Ripley, Todd Smith, Casey Jelsema, Chris Schut,  and Brian Schans.   

Todd Smith and his wife Zelpha 
getting ready to enjoy retire-
ment. 

Todd Smith ends long career as ôsafe and professionalõ driver 
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A  BCT Owner-Operator lost his truck 
to fire which also burned up the trailers 
and the load he was carrying last month.  

The fire started in the tractor before 
spreading to the trailer. Photos (left) show 
that the equipment and load were a total 
loss. 

While the cause of this fire may not yet 
be determined, truck fires are typically-
caused by a few common issues.  

Commercial motor vehicle fires are 
primarily caused by mechanical fail-
ures (approx. 44-59%) electrical system 
failures, tire/wheel issues, and fuel leaks, 
with most originating in the engine area or 
wheels. Common culprits include over-
heating brakes, underinflated tires, faulty 
wiring (30% of cases), and spilled fluids.  

Key causes of commercial vehicle 
fires include: 

¶ Mechanical & Electrical Fail-
ures: Damaged wiring, poor insulation, 
aftermarket equipment, and loose connec-
tions cause short circuits. 

¶ Tire and Brake Issues: Overheated 
brakes, locked bearings, and underinflat-
ed tires/rubbing dual tires are frequent 
causes. 

¶ Fluid Leaks: Diesel fuel, oil, or hy-
draulic fluid leaking onto hot engine parts 
or exhaust systems. 

¶ Collision/External 
Sources: Accidents causing fuel spills, or 
improper maintenance allowing grime/oil 
build-up. 

Electric/Hybrid Vehicle Haz-
ards: Fires often originate in the battery 
power system due to damage or failure.  

Preventive Measures: 

¶ Regular Inspections: Check wiring, 
tire pressure, and brake systems frequent-
ly. 

¶ Proper Maintenance: Clean oil/
grease buildup and ensure proper lubrica-
tion of wheel bearings. 

¶ Driver Training: Ensure proper use of 
fire extinguishers and recognition of warn-
ing signs.  

A BCT tractor burns to the ground in a fire that happened on 
Highway 395 north of Pasco, Washington last month. 

Careful inspection, maintenance  helps avoid truck fires  

https://www.google.com/search?q=mechanical+failures&sca_esv=241ff52d71bb1190&ei=3YCjaYPbN47MkPIPmN6Z8Qc&biw=1912&bih=914&ved=2ahUKEwiP_eX6sf2SAxWHJEQIHQjAGu4QgK4QegQIARAC&uact=5&oq=WHAT+CAUSES+COMMERCIAL+MOTOR+VEHICLE+FIRES&gs_lp=Egxnd3Mtd2l6LXNlcnAiKldIQVQgQ
https://www.google.com/search?q=electrical+system+failures&sca_esv=241ff52d71bb1190&ei=3YCjaYPbN47MkPIPmN6Z8Qc&biw=1912&bih=914&ved=2ahUKEwiP_eX6sf2SAxWHJEQIHQjAGu4QgK4QegQIARAD&uact=5&oq=WHAT+CAUSES+COMMERCIAL+MOTOR+VEHICLE+FIRES&gs_lp=Egxnd3Mtd2l6LXNlcnAiKl
https://www.google.com/search?q=electrical+system+failures&sca_esv=241ff52d71bb1190&ei=3YCjaYPbN47MkPIPmN6Z8Qc&biw=1912&bih=914&ved=2ahUKEwiP_eX6sf2SAxWHJEQIHQjAGu4QgK4QegQIARAD&uact=5&oq=WHAT+CAUSES+COMMERCIAL+MOTOR+VEHICLE+FIRES&gs_lp=Egxnd3Mtd2l6LXNlcnAiKl
https://www.google.com/search?q=tire%2Fwheel+issues&sca_esv=241ff52d71bb1190&ei=3YCjaYPbN47MkPIPmN6Z8Qc&biw=1912&bih=914&ved=2ahUKEwiP_eX6sf2SAxWHJEQIHQjAGu4QgK4QegQIARAE&uact=5&oq=WHAT+CAUSES+COMMERCIAL+MOTOR+VEHICLE+FIRES&gs_lp=Egxnd3Mtd2l6LXNlcnAiKldIQVQgQ
https://www.google.com/search?q=electrical+system+failures&sca_esv=241ff52d71bb1190&ei=3YCjaYPbN47MkPIPmN6Z8Qc&biw=1912&bih=914&ved=2ahUKEwiP_eX6sf2SAxWHJEQIHQjAGu4QgK4QegQIARAD&uact=5&oq=WHAT+CAUSES+COMMERCIAL+MOTOR+VEHICLE+FIRES&gs_lp=Egxnd3Mtd2l6LXNlcnAiKl
https://www.google.com/search?q=tire%2Fwheel+issues&sca_esv=241ff52d71bb1190&ei=3YCjaYPbN47MkPIPmN6Z8Qc&biw=1912&bih=914&ved=2ahUKEwiP_eX6sf2SAxWHJEQIHQjAGu4QgK4QegQIARAE&uact=5&oq=WHAT+CAUSES+COMMERCIAL+MOTOR+VEHICLE+FIRES&gs_lp=Egxnd3Mtd2l6LXNlcnAiKldIQVQgQ
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CSA 

BASICS  

UNSAFE 

DRIVING 

FATIGUED 

DRIVING 

DRIVER 

FITNESS 
VEHICLE 
MAINT. 

CRASH 
IN-
DICAT. 

ISS 

Score 

Intervention 

Threshold 
65% 65% 80% 80% 65%  

BCT, Inc.        

Dec. 8, 2025 5% 52% 0% 60% 32% 60 

Jan. 7, 2026 3% 34% 0% 59% 32% 43 

Feb. 9, 2026 2% 35% 0% 69% 35% 45 

Company       

Dec. 8, 2025 3% 31% 0% 37% 24% 38 

Jan. 7, 2026 2% 31% 0% 59% 31% 37 

Feb. 9, 2026 5% 30% 0% 45% 31% 35 

CSA Reports for Owner Operators and Company Drivers  

Inc. = Inconclusive      No Vios = No Violations  * = Exceeds Improving Alert 

 

 

 

 

 

 

 

 

 

 

M ost I mportant Stop  
Feb. 26 2026 we welcomed 2 additions to our crazy 

ñfunny farmò as my uncle likes to call it.  One of our goats had 
two babies right as I was getting home from work. 

Granddaughter  Everlie heard the commotion and was in 
hysterics as I got out of my car.  She is such a tender hearted 
girl and an animal lover and was so excited her emotions took 
over.  Once both babies were out Ev calmed down and was 

VERY excited to say the least.  

We have another Mama goat about to 
kid out so if anyone is looking for a 
goaté come see me!   

-Amy Barron 
Jackson Terminal Mgr. 
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Backing into parked truck  
In the early afternoon of February 3, a Milwau-

kee Company Driver was at a customer location in 
Pewaukee, Wisconsin when he backed into a 
parked truck.  The PCA tractor he was driving suf-
fered side step and right front quarter panel dam-
age.  The other truck received damage to the left 
side bumper and hood. 

Truck helps stop pickup  
An Owner-Operator out of DeRidder was at an 

intersection in Huntington, Texas the evening of 
February 4.  Thatôs when a Dodge pickup that was 
unable to stop for traffic in front of him swerved into 
the BCT lane hitting trailer tandems. The tailer suf-
fered tire and rim damage while the Dodge ended 
up with right front tire, fender and bumper damage. 

Barrier damages tire and wheel  
A concrete barricade was hit by a Columbus 

Company Driver as he was pulling through a cus-
tomer lot in Columbus.  There was no damage to 
the tractor in the February 6 morning incident but a 
trailer tire and rim was damaged. 

Snowbank causes damage  
Later that week,  the same driver was at a cus-

tomer location in Winchester, Kentucky when his 
bumper caught a snowbank and was broken off. 

Door falls off trailer  
A trailer door fell off  as a Middletown Company 

Driver was pulling away from the PCA dock the 
morning of February 12.  Right side door hinges 
were broken. 

Trailer hits pole gate  
Trailer swing was the cause of a damaged pole 

gate at a customer location in Louisville, Kentucky.  
On the morning of February 13, the Columbus 
Company Driver was exiting the location when the 
incident happened. 

Hard braking moves rolls  
A Company Driver out of Boise was travelling 

eastbound on I-84 the early afternoon of February 

13 when he experienced a hard-braking situation 
due to a slow-moving vehicle. That caused paper 
rolls to slide forward and led to about eight feet of 
the trailer to become ñunzipped.ò 

Fire destroys equipment  
Fire consumed the tractor of a BCT Owner-

Operator along with a set of doubles he was pulling 
in a 9 a.m. incident the morning of February 20. 
The Driver was on Hwy 395 in Sagemoor, Wash-
ington when the truck caught fire and eventually 
spread to the trailers.  In addition to the totaled 
tractor and trailers, the load was lost and there 
may be damage to the asphalt roadway. 

Passing truck makes contact  
A Burlington Company Driver was in the  

Bridgeview, Illinois Pactiv yard when a passing 
Penske truck made contact with a company trailer. 
The February 23 morning incident resulted in minor 
scratches on PCA equipment and the same on the 
Penske trailer. 
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 Driver demonstrates  

professional skills  
 
From Randy Bailey 
Driver Services & Safety 

 

When Iôm visiting terminals, I 
take the time to ride along with 
drivers when I can.  It gives me a 
feel for their driving style, the 
conditions they face daily and a 
chance to know them a little bet-
ter. 

On a recent trip to Wallula, I 
had the pleasure of riding with 
veteran Company Driver Chris 
Bennett. Chris was hauling a load 
of OCC rejects to a landfill about 
50 miles away.   

It was obvious that he cared 
for the equipment as demonstrat-
ed by his smooth, unhurried ma-
neuvers.  I wasnôt surprised be-
cause when he showed his bind-
er of credentials and permits, it 
was in perfect order.   

There are conditions in the land-
fill dumper area that can be haz-
ardous.  Chris  made sure I was 
aware of the hazards and had the 
right PPE.  I appreciated his con-
cern for my safety.  

We spent about three hours 
together on the run and Chris 
demonstrated all the qualities of 
a skilled, safe and very profes-
sional driver. 

Managers help  

bring on new drivers  
 

From Patrick Robinson 
Recruiting Mgr. 

 

Iôd like to thank Daniel Henry 
and Stephanie Proctor for their 
assistance with bringing on new 
Owner Operators over the last 
few months.  

Weôve had several new Own-
ers come aboard and although 
none report directly to Daniel or 
Stephanie, both take the time out 
of their busy schedules to assist 
with orientations.  I appreciate 
everything you do to assist in 
keeping our fleets full.  

Driver attitude makes  

a big difference  
 

From Mike Hage 
Boise Load Planner 

 

Kudos to DeRidder Owner 
Operator Ken Hunter, truck 
06773. Ken always has a good 
attitude when I call and often tells 
me he loves his job.  Attitude 
goes a long way, and it is noticed 
and appreciated.  

Trucking 

Kudos

Service Manager Jean Kennedy, 
and some of the other customer 
service reps of the past.  He had 
the same type of relationship with 
many of the sales reps, the engi-
neers in the lab, accounting, 
maintenance personnel, and ob-
viously the shipping depart-
ment.  When I asked a few others 
what they remember most about 
Todd, their sentiments were simi-
lar.  ñHard working, never com-
plained about anything, always 

here, just a great guy.ò 

Toddôs next chapter in life is 
going to be figuring out retire-
ment.  Todd has four children 
and 7 grandchildren.  Iôm sure 
much of his time will be with 
them.  Todd has ridden motorcy-
cles his entire life (with his wife 
Zelpha on the back seat).  After 
he ruptured his Achilles tendon 
last year, he realized it may be 
time to go to 3 wheels instead of 
two. He is currently converting 
his motorcycle over to a 
trike.  Once that is completed, he 
has a couple road trips planned 
already.  One of them is a 5,000 
mi trip to Alaska and back!  He 
also mentioned possibly moving 
to someplace a little warm-

er.  The riding season in Michi-
gan isnôt the longest and the win-
ters in general are getting a bit 
old.  Iôm confident he will figure it 
all out.   

I am very grateful to have 
worked with Todd for the past 
decade plus.  Iôm extremely hap-
py for him and his family as he 
enters the next chapter of his 
life.  I will miss him greatly.  I 
know that everybody that has 
had the pleasure of working with 
Todd feels the same.     

Cheers to Todd in retirement.   

-Jamie Schmidbauer 
Area Operations Mgr. 

ό/ƻƴǝƴǳŜŘ ŦǊƻƳ ǇŀƎŜ фύ 

Chris Bennett 

Smith retires, plans  

bike trip to Alaska  
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(Get Out 

and Look)  
Itôs impossible 
to have a good 
reason for hitting 
a parked vehicle 
or a fixed object 
while backing! 

sharper and lower than the winter 
sun, and pollen, dust, and film on 
the inside of the windshield make 
it 10 times worse. 

A clean windshield, sunglass-
es within reach, and a quick scan 
pattern saved me this morning. 

4. Leave Yourself an Out ð 
Rain Doesnôt Slow the Traffic 
Down 

If winter slows everyone 
down, spring does the opposite. 
Rain hits the road, but speeds 
stay high. Folks donôt think they 
can hydroplane when itôs 65 de-
grees. 

Iôve learned to give myself 
more space in spring rain than I 
do in winter snow. Packs of cars 
form tighter, spray reduces visi-
bility, and drivers make sudden 
decisions, like diving for that exit 
they almost missed because they 
were staring at wildflowers or a 
storm cloud. 

Leaving yourself an out is the 
difference between easing off 
and getting boxed in. 

5. Make Sure They See You 
ð Spring Fever Makes People 
Forget You Exist 

Something about the warmer 
weather flips a switch. People 
start rolling windows down, play-
ing with their phones, reaching 
for drinks, handing stuff to kids, 
filming thunderstorms, you name 
it. 

Thatôs when ñMake sure they 
see youò matters: 

¶ Headlights on 

¶ Signals early 

¶ Smooth, predictable speed 

¶ Staying out of blind spots 

Professional drivers canôt 
stop other people from being dis-
tracted, but we can make our-
selves harder to miss. 

6. Animals Donôt Read 

Calendars 

Spring also means wildlife 
wakes up, and it wakes up hun-
gry. Iôve had deer, dogs, and wild 
hogs run across the road this 
time of year. 

Eyes moving, space cush-
ions, and scanning the shoulders 
matter just as much on a clear 70
-degree day as they do on an icy 
morning. 

The Bottom Line 

Spring is a dangerous season 
precisely because it feels safer. 
It lulls you into thinking the hard-
est part of the year is behind you. 

But this is when you need the 
Smith System the most: 

¶ Aim High for fast changes in 
weather 

¶ Get the Big Picture with new 
road users popping up 

¶ Keep Your Eyes Moving 
through sun glare and distrac-
tions 

¶ Leave Yourself an Out when 
traffic ignores the rain 

¶ Make Sure They See You 
because spring fever is real 

Winter tests your skills. 
Spring tests your discipline. 

If we stay sharp, and lean on 

the basics, weôll get everybody, 

our drivers, our families, and our 

freight safely into summer. 

ό/ƻƴǝƴǳŜŘ ŦǊƻƳ ǇŀƎŜ рύ 

Spring safety reminders  


